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Lisa joined AOP on a part-time basis in 
February after retiring from a career of over 
30 years with Broome County Office for 
Aging.     

Lisa enjoys working with people and finds 
her position at AOP the perfect part-time 
job.   Lisa is also a board member of United 
Way and the AgeOn Fund of Broome 
County, Inc. 

Jessica came to AOP with 8 years of  
experience at Broome County Office for  
Aging. While there, she worked as the 
senior center site supervisor at one of their 
senior centers. 

In 2017, she joined Binghamton Meals on 
Wheels where she helped coordinate 200+ 
volunteers who delivered healthy meals to 
over 450 eligible seniors.  

Jessica enjoys spending time with her family cooking, fishing, gardening, 
and going on adventures in their RV. Working as an advocate and 
helping others is her passion.  

 



 

Join us for a seminar on the use of Medicare Advantage Plans (MAP) 
versus Medigap (Medicare Supplement) Policies. You will learn the 
differences between Original Medicare and MAPs, as well as the different 
types of MAPs (HMO, PPO, and PFFS plans). You will also learn how 
Medigap insurance options cover some or all of the remaining costs 
after Medicare pays for a medical or hospital service. What option is best 
for you?  

Monday, April 25th at 12:30pm 
Tuesday, May 10th at 12:30pm 
Tuesday, June 14th at 12:30pm 

 

A comprehensive seminar on the various ways to plan for and pay for 
long-term care. You will learn eligibility guidelines, affordability and risk 
factors, as well as the various options to offset the costs, including long-
term care insurance, NY State Partnership Plans, and the role of 
Medicare and Medicaid.   
                            

Monday, April 25th at 10:30am 
Tuesday, May 10th at 10:30am 
Tuesday, June 14th at 10:30am 

 

Join AOP for an overview o using Medicaid to pay for a nursing home 
stay—whether for you, a spouse, parent, or other loved one. Topics 
include an introduction to financial guidelines, the five year lookback, 
spousal impoverishment laws, etc. We can also answer questions about 
long-term care insurance policies and the use of Medicaid.  

Monday, April 25th at 2:30pm 
Tuesday, May 10th at 2:30pm 
Tuesday, June 14th at 2:30pm 

 

Seminar Series (continued) 
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Our staff and volunteers are excited, at 
long last, to return to providing in-
person Medicare counseling and 
educational seminars in our office 
again in Vestal. We have also 
restocked all our educational 
brochures and resources to help you 
find the services and supports you 
need.  

Will you need to wear a mask? 
Depending on the level of COVID-19 
transmission in the community, we 
may ask clients to wear masks for their 
safety as well as our volunteers’ and 
staff’s safety.  

For those who have loved our phone based counseling and watching our 
seminars from the comfort of your home, you need not worry. We will 
continue to offer Medicare counseling services over the phone as 
well. We know that many of our clients have difficulties traveling to our 
office or have mobility issues and appreciate the convenience of phone 
counseling.  

¨ If you never came in to get your Medicare Card laminated, 
now is the time. 

¨ We are also happy to make a copy of your COVID 
Vaccination Card and laminate that for you as well! 



 

Prevention and early detection are keys to staying healthy.  
If you are enrolled in Medicare, you are eligible for a variety 
of preventive services that can help prevent health 
challenges, or detect problems early when treatment works 
best. Many people are familiar with the most common 
preventive services, such as mammograms and 
colonoscopies. Yet, there are a variety of other services that 
are not taken advantage of as frequently.  
 

COVID-19 Vaccine:  Covers FDA-approved COVID-19 
vaccines. You pay nothing for this vaccine.  

Flu shot:  Covers one flu shot per flu season.  

Hepatitis B shots: Covers these shots if you’re at medium or 
high risk for Hepatitis B. 
 
Pneumococcal vaccine: Covers two different pneumococcal 
shots. Part B covers the first shot at any time and a different, 
second shot if it’s given at least one year after the first shot.  

 

Annual 

  

Seminar Series 
Space is limited. Registration Required.  

Please call AOP at 607-722-1251 to register.  

Seminars may be offered in-person or via Zoom depending on the 
number of registrants. 

 
This combination seminar includes a hands-on training  
program that will help you become more empathetic and understanding 
when assisting aging persons. We will review the five senses and how 
they change as we age.  
 
We will also discuss the role of the Ombudsman Program in advocating 
for residents in long-term care facilities who are going through these 
changes. It makes sense that the more aware you are of what the person 
may be experiencing, the more effective you may become in relating to 
the person. In many long-term care facilities, residents equate their  
quality of care and quality of life with how nicely the staff treat them. A 
kind word goes a long way! Please call for dates & times!  

 

Join us for a comprehensive Medicare seminar. Learn about the four 
Parts of Medicare - A, B, C & D, eligibility, and enrollment. Receive an 
overview of options for additional coverage such as Medicare Advantage 
plans and supplemental policies, ways to save money with various  
assistance programs including NYS EPIC, and preventive benefits that 
can preserve and enhance your life. It is advisable to attend this seminar 
prior to attending the MAPS vs. GAPS seminar. 
      

Monday, April 25th at 8:30am 
Tuesday, May 10th at 8:30am 
Tuesday, June 14th at 8:30am 
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We would like to highlight one of 
our long-standing volunteers this 
month. Karen Holman has been with 
the Long-Term Care Ombudsman 
Program (LTCOP) for 13 years. This 
special program works with residents 
of long-term care facilities to ensure 
that residents’ rights are being 
preserved and complaints and 
questions are being addressed. 
Through her involvement in the 
program, Karen has devoted 
countless hours to the residents of 
the long-term care facilities she covers.  

Volunteer Ombudsmen like Karen make a world of 
difference in the lives of residents at long-term care facilities 
by providing an avenue for residents’ voices to be heard. For 
many months in 2020 and 2021, long-term care facilities 
closed their doors to visitors because of COVID-19. Karen 
was one of our first volunteers to start visiting facilities again 
once nursing homes re-opened to visitors. The staff at 
Action for Older Persons would like to express our gratitude 
to Karen for all she does for our agency and the residents 
that she assists.  

 

· “Welcome to Medicare Visit” (within first 12 months of 
having Part B) 

· Annual Wellness Visit  
· Abdominal Aortic Aneurysm Screening  
· Alcohol Misuse Counseling  
· Bone Mass Screening 
· Breast Cancer Screening  
· Cardiovascular Risk Reduction Visits 
· Cervical and Vaginal Cancer Screenings 
· Colorectal Cancer Screenings 
· Depression Screening  
· Diabetes Screening  
· Glaucoma Screening  
· Heart Disease Screening  
· HIV Screening  
· Lung Cancer Screening  
· Medical Nutrition Therapy  
· Obesity Screening and Counseling  
· Prostate Cancer Screening 
· Sexually Transmitted Infection Screening and Counseling 
· Tobacco Use Cessation and Counseling  
 



 

Renewal 

AOP 
· 

Of your 
Medicare card and free 
shredding of private, 
confidential materials at 
AOP’s annual Shredding 
Day. 

 

Your membership 

benefits with a 

or  membership: 
              

° 

Members get a week earlier 
access to schedule an appointment for our Medicare 
Open Enrollment Counseling Appointments. 

· Offers assistance 
completing living wills and health care proxies for a 
nominal fee.  

· AOP’s quarterly Mature 
Messenger newsletter. 

· When space is limited for 
AOP seminars; and priority  consideration for obtaining  

     AOP services on wait lists. 

 



 

Advanced 

for of 

Action for Older Persons’ Advanced Planning for the End of 
Life (APEL) program offers assistance for individuals (of any 
age) with completing some advanced directives, including 
health care proxies and living wills.  
 
APEL helps individuals learn about what advanced directives 
are, their purpose, who needs to fill them out, and how to fill 
them out. APEL informs individuals on how to start  
conversations about health care proxies and wishes  
regarding medical treatments with family members and 
health providers. The program provides guidance on what to 
keep in mind when appointing a health care proxy and filling 
out a living will and provides health care proxy forms and  
living will booklets, including the very popular Five Wishes.  
 
APEL staff also deliver community presentations in different 
healthcare and recreational settings. APEL educates others on 
the authority of a health care proxy and can also shed light 
on the role of do-not-resuscitate orders and Medical Orders 
for Life Sustaining Treatment. 

dŽ�^ĐŚĞĚƵůĞ�zŽƵƌ�KŶĞ-ŽŶ-KŶĞ��ƉƉŽŝŶƚŵĞŶƚ͗ 
Please call 607-722-1251  

Consultations are FREE for supporting members 
 

 

· Recognition in AOP’s Annual Campaign Contributors’  
Listing in the Mature Messenger.  

· Free assistance completing living wills and health care 
proxies. 

· Access to technology assistance including a private, free 
half-hour computer, tablet, or cellphone tutoring session. 

 

DXU�VY^Q^SYQ\�ce``_bd�1?@�bUSUYfUc�Vb_]�_eb�]U]RUbc�
Q^T�T_^_bc�Yc�ecUT�d_�ce``_bd�dbYUT-Q^T-dbeU�Y^YdYQdYfUc�
dXQd�Y^S\eTU* 
· 1Tf_SQSi�UVV_bdc�V_b�_\TUb�QTe\dc�gX_�T_^�d�XQfU�Q�f_YSU 
· 3_e^cU\Y^W�cUbfYSUc�dXQd�UTeSQdU�Q^T�U]`_gUb 
· @b_WbQ]]Y^W�dXQd�`bUfU^dc�Q^T�QTTbUccUc�U\TUb�QRecU 
 
9^�Q�S_]]e^Ydi�dXQd�Yc�QWY^W�VQcdUb�dXQ^�cdQdU�Q^T� 
^QdY_^Q\�QfUbQWUc��dXUcU�UVV_bdc�QbU�]_bU�fYdQ\�dXQ^�UfUb�� 

Your membership and support truly 
make a difference.  
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 A Heartfelt to our 
Supporting Members and Donors 

The listing below acknowledges the special commitment of our 
supporting members and individual donors who have contributed $60 or 
more since our last issue of Mature Messenger. Thank you for sharing 
your giving spirit with Action for Older Persons!  

�ŶŶĞDĂƌŝĞ��ďĚĞůĂǌŝŵ 
>ŽƌƌĂŝŶĞ��ůůŽƌĞ 
>ĂƵƌĞů�:�Θ�<ĞǀŝŶ�W��ŶĚĞƌƐŽŶ 
ZŽŶĂůĚ��ƌŶŽ 
:ŽĂŶŶĞ�Θ�:ĂŵĞƐ��ƌƚƐ 
DĂƌǇ��ƚŬŝŶƐŽŶ 
<ĂƌĞŶ�Θ�dŝŵŽƚŚǇ��ĂďŝĐĞŬ 
tŝůůŝĂŵ��ĂƌƌĞƩ 
^ĂŶĚƌĂ�Θ�ZĂǇŵŽŶĚ��ĞƌĐŚƚŽůĚ 
�ŝĂŶĞ���Θ�ZƵĚŽůƉŚ�:��ĞƌŶĂƌĚ 
�ůďĞƌƚ���Θ��ĞǀĞƌůǇ����ŝůůŝŶŐƐ 
�ůŝǌĂďĞƚŚ��ŽƐƐŽŶŐ 
�ĂƌŽů��ƌĞĞŚĞǇ 
dŚŽŵĂƐ��ƌĞǇŵĞŝĞƌ 
�ĚǁĂƌĚ�^͘�Θ�:ƵůŝĞ�D͘��ƌŽǁĞƌ 
'ĞŽīƌĞǇ��ƌŽǁŶ 
ZŽŶ�Θ�ZŽǆĂŶŶĞ��ŚĂůŬĞƌ 
'ĞƌĂƌĚ�Θ��ůĂŝŶĞ��ŚƵĐƵůĂƚĞ 
:ŽŚŶ��ůĂƌŬ 
�ůŝǌĂďĞƚŚ�Θ�tŝůůŝĂŵ��ůŝŶĞ 
:ĂŶĞƚ��ůŝŶŬ 
ZƵƐƐĞůů�Θ�<ĞŶŶĂ�DŝůůƐ 
sŝĐŬǇ�Θ�tĂůƚĞƌ��ŽůĞŵĂŶ 
�ŽŶĂůĚ�Θ�ZŽƐĞŵĂƌǇ��ŽŶŶŝŶŐ 
ZŽďĞƌƚ�Θ��ůĂŝŶĞ��ŽƐƚĞůůŽ 
DĂƌŐĂƌĞƚ�Θ��ŝĐŬ��ƵůǀĞƌ 
>ŝŶĚĂ�Θ�ZŝĐŚĂƌĚ��ŽĚŐĞ 
^ŚĂƌŽŶ�Θ�ZŽďĞƌƚ��ŐĂŶ 
&ƌĂŶĐŝƐ�Θ�'ĞŶĞǀŝĞǀĞ��ŵŝĐŬ 
DĂƫĞ��ƌǀŝŶ 
ZĂĐŚĞů��ƐƐĞƌŵĂŶ 
ZŝĐŚĂƌĚ�Θ�^ĂƌĂŚ��ǀĞƌĞƩ 

�ĂƌďĂƌĂ�&ŝƐŚĞƌ 
>ĂƌƌǇ�Θ�DĂƌǇ�&ƌŽƐƚ 
�ŽŵŝŶŝĐŬ�'ŝŽīƌĞ 
ZŽŐĞƌ�,ĂŵŵŽŶĚ 
:ĞŶŶŝĨĞƌ�Θ�:ĂŵĞƐ�DĂŚůƵŵ 
dŝŵŽƚŚǇ�Θ�:ĂŶĞƚ�,ĂƵŶ 
�ŽŶĂůĚ�,ĂǇǁĂƌĚ�Θ�^ĂŶĚƌĂ�,ŽůďĞƌƚ 
,ĂǇĨĂ�Θ��ƚĞĨ�,ĂǌĂƌ 
WĂƚƌŝĐŝĂ�,ĞĞďŶĞƌ 
�ĂŶŝĞů�Θ�>ǇŶŶ�,ĞŶĚĞƌƐŽŶ 
:ĞƌŽŵĞ�Θ�<ĂƚŚůĞĞŶ���,ĞŶĞŚĂŶ 
�ĂǇůĞ�Θ�:ĂŵĞƐ�,ŝĐŬĞǇ 
DĂƌŝŽŶ�,ŝŶƚŽŶ 
DĂƌǇ�Θ�ZŽďĞƌƚ�,ŽƌĂŶ 
�ŝůĞĞŶ�Θ�DĞůĂŶŝĞ�,ŽƵůŝŚĂŶ 
'ĞƌĂůĚ�Θ�:ŽǇĐĞ�/ŶŐƌĂŚĂŵ 
�ĂǀŝĚ�Θ�>ŝŶĚĂ�:ĂĐŬŽǁƐŬŝ 
DĂƌŬ�Θ��ĞƚŚ�:ŽŚŶƐŽŶ 
DĞƌƌǇ�Θ��ŽƵŐ�:ŽŶĞƐ 
'ĞŽƌŐĞ�Θ�'Ăŝů�<ĂůůĨĞůǌ 
:ĂŵĞƐ�Θ�WĂƚƌŝĐŝĂ�<ĂǀĂůĞƐŬǇ 
DĂƌǇ�ŶŶ�Θ�tŝůůŝĂŵ�<ůŝƐŚ 
'Ğƌŝ�Θ�>ŽƵŝƐ�<ŽƌĐŚĂŬ 
dŚŽŵĂƐ�Θ��ĂƌŽů�<ƌĞŵĞƌ 
^ƵƐĂŶ�Θ��ĞĂŶ�>ĞĞƐŽŶ 
ZŽǇ�>ĞǁŝƐ 
:ĂŶĞƚ�Θ�ZŽŶĂůĚ�>ŝŶĨŽŽƚ 
�ŽŶŶŝĞ�Θ��ƌƚŚƵƌ�>ŽŚƌ 
ZŽŶĂůĚ�Θ�ZŽƐĞŵĂƌǇ�DĂƌŬŽī 
�ůĂƵĚŝĂ�Θ�ZŝĐŚĂƌĚ�DĐ�ŽŶŶĞůů 
ZŝĐŚĂƌĚ�'͘�Θ�&ƌĂŶĐĞƐ�DĐ,ƵŐŚ 
<ĞŶ�Θ�ZĞďĞĐĐĂ�DĞďĞƌƚ 

 

DŽŶƚǇ�DŝĐŚĂ 
ZŽďĞƌƚ�DŽŶƚŐŽŵĞƌǇ͕�:ƌ 
:ĞīƌĞǇ��͘�Θ�ZŽďŝŶĂ�DŽǇĞƌ 
:ƵĚǇ�Θ�ZŽŐĞƌ�EĂĚŽůƐŬŝ 
ZǇĂŶĂ�EĂǇůŽŶ 
�ĞƚŚ�EŽƌƚŽŶ 
dŽŵ�Θ�ZŝƚĂ�EŽǀŝƚƐŬǇ 
dŚŽŵĂƐ�KǌŝĞŵŝŶĂ 
�ŽƌŽƚŚǇ�Θ�:ĂŵĞƐ�WĂŽůĞƫ 
�ĞƌŶĂĚĞƩĞ�WŽƉƉĞƌƚ 
<ĂƌǇŶ�Θ��ŝůů�^ǀŽďŽĚĂ 
�ŽƌŽƚŚǇ�ZĂŐƐĚĂůĞ 
:ĞƌŽŵĞ�Θ��ǇŶƚŚŝĂ�ZĞĂƌĚŽŶ 
<ĂƚŚůĞĞŶ�ZĞǌĞƐŬŝ 
�ĂƌďĂƌĂ��͘�ZŽďŝŶƐŽŶ 
ZŽďĞƌƚ�Θ�DĂƌǇ�:ĂŶĞ�ZƵŐŐĞƌŽ 
'ĂƌǇ�Θ�:ŽŶŝ�^ĂŶĚĞƌƐ 
ZŽŐĞƌ�Θ�WĂƚƌŝĐŝĂ�^ĂŶŶǁĂůĚ 
,ĂƌŽůĚ�^ĐĂƌůĞƩ 
:͘��ĂǀŝĚ�^ĐŚĂīĞƌ 
ZĞďĞĐĐĂ�Θ��ĂƌŝŽ�^ĐŚŝĂƉƉĂ 
�ĂƌŽů�Θ�>ĞǁŝƐ�dƌĞůĞĂƐĞ 
�ŚĞƌǇů�^ŝŐŶŽƌ 
DĂƌǇ���Θ�ZŽďĞƌƚ�^ŝŵŽŶ 

ZŽŶ�Θ�:ĂŶĞ�^ŬĞĞůƐ 
�ǇŶƚŚŝĂ�Θ�ZĂǇŵŽŶĚ�^ŵŝƚŚ 
^ĂƌĂŚ�^ŵŝƚŚ 
:ĂŶĞƚ�^ŽďŝĞĐŚ 
�ĞďŽƌĂŚ�^ŽůŽŵŽŶ 
^ŚĂƌŽŶ�Θ�'ĞŽƌŐĞ�^ƚƌĂŶƚǌ 
<ŝƌĂŶ�Θ�EŝŬƵŶũ�dĂůĂƟ 
&ƌĂŶŬ���Θ�'ǁĞŶ�dĂƚƵƐŬŽ 
:ĂŵĞƐ�Θ�:ŽǇĐĞ�dŚŽŵĂƐ 
:ŽŚŶ�Θ�>ŝŶĚĂ�dŚŽŵĂƐ 
�ĂƌůĞ�Θ��ĂƌŽůǇŶ�dƌƵŵĂŶ 
DĞŐ�Θ�:ŽŚŶ�hƌĚĂ 
�ĂƌŽůŝŶĞ�Θ�WŚŝůůŝƉ�sĂĚĂůĂ 
�ĂǀĞ�Θ��ŶŝƚĂ�sĂŶtŝŶŬůĞ 
�ŽƌŝƐ�tĂůƚŵĂŶ 
DĂƌŐĂƌĞƚ�tĞŝůĂŶĚ 
�ǇŶƚŚŝĂ�tĞƐƚĞƌŵĂŶ 
�ĞŶŶŝƐ�tŚŝƚĞ 
�ŽƵŐ�Θ�'Ğƌŝ�tŝůĐŽǆ 
DĂƌǇ�tŝůŬŝŶƐ 
>ŽƌĞŶ�tŽůƐŚ 
:ĂŵĞƐ�Θ�WĂƚƌŝĐŝĂ�tŽŽĚ 
:ĞĚ�Θ�:ƵĚǇ�>ĞǁŝƐ 
�ĞǀĞƌůǇ�zƵŝůů 

Did we get it right? 

Our members and donors are VERY important to us—but sometimes there are 
inadvertent errors or omissions in our listing. Please let us know if we got it 
wrong so we can get it right! Memberships and donation received after 3/15/22 
will be recognized in our next newsletter. 

You made a difference 
in the lives of over 

3,300 individuals in the 
last year alone! 


