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Annual 
AOP 

 

Linda joined AOP in August 2021.  She has 
worked for 27 years as an office assistant in 
the insurance industry, in both personal and 
commercial lines. She is active in service 
groups at St. James Church and Your Home 
Public Library.  She enjoys reading, walking, home improvement 
projects, but especially spending time with her twin grandsons who 
arrived at the start of the COVID pandemic.  

Karen comes to us with several years of healthcare experience, both as a 
board-certified healthcare chaplain and as a nurse. She has a bachelor’s 
degree in psychology and health science with electives in gerontology 
and adulthood and aging. She has her master’s degree in religious 
studies, an advanced practice certificate in palliative care, and has just 

completed her Doctor of Theology in spiritual 
direction. She enjoys playing the flute, piano, 
harmonica, tin whistle, and Celtic harp, and is 
active in her church’s music ministry program. 
Karen has two adult children who both live out 
of town. She is also a pet parent to an 
adorable Yorkipoo named Phoebe, who knows 
8 different tricks and loves to show off. 
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 Enrollment 
B��¯��Ø��IV�C 

AOP offers free unbiased insurance counseling and financial 
assistance program application help. Last year, AOP counseled 
1,311 individuals saving them $741,956. Due to the pandemic, all 
appointments will be over the phone this year. 
 
AOP members may begin calling for an Open Enrollment 
appointment on Monday, Sept. 20th at 8:30AM.  All other clients 
may begin calling on Monday, Sept. 27th at 8:30AM. We ask for 
your patience as we answer the influx of calls on these days. Please 
tell your friends, neighbors, and loved ones that we are available 
to help.  

KƉĞŶ��ŶƌŽůůŵĞŶƚ�ďĞŐŝŶƐ�
KĐƚŽďĞƌ�ϭϱƚŚ͘��Ğ�ƐƵƌĞ�ƚŽ�
ŚĂǀĞ�ǇŽƵƌ�ůŝƐƚ�ŽĨ� 
ƉƌĞƐĐƌŝƉƟŽŶƐ�ƌĞĂĚǇ�ĨŽƌ�
ǇŽƵƌ�ĂƉƉŽŝŶƚŵĞŶƚ͘� 

�Ăůů�ŶŽǁ�ƚŽ�ƐĐŚĞĚƵůĞ�ǇŽƵƌ�
ĂƉƉŽŝŶƚŵĞŶƚ�ǁŝƚŚ�ŽŶĞ�ŽĨ�
�KW͛Ɛ�ĐĞƌƟĮĞĚ�DĞĚŝĐĂƌĞ�
�ŽƵŶƐĞůŽƌƐ͖�ŚĂǀĞ�ǇŽƵƌ�
ƉƌĞƐĐƌŝƉƟŽŶ�ůŝƐƚ�ŽŶ-ŚĂŶĚ͘ 

 

dŚĞ�ĮŶĂů�ĚĂǇ�ƚŽ�ƐĞůĞĐƚ�ŶĞǁ�
ĐŽǀĞƌĂŐĞ�ŝƐ��ĞĐĞŵďĞƌ�ϳ͘�/Ĩ�
ǇŽƵ�ƉůĂŶ�ƚŽ�ĚŽ�Ă�ůĂƐƚ� 
ŵŝŶƵƚĞ�ĐŚĂŶŐĞ͕�ƉůĞĂƐĞ�
ƐĐŚĞĚƵůĞ�ĂŚĞĂĚ�ŽĨ�ƟŵĞ͘� 

EĞǁ�ƉůĂŶƐ�ĐŚŽƐĞŶ�ĚƵƌŝŶŐ�
ƚŚĞ�ŽƉĞŶ�ĞŶƌŽůůŵĞŶƚ� 
ƉĞƌŝŽĚ�;KĐƚ͘�ϭϱ-�ĞĐ͘�ϳͿ� 
ďĞĐŽŵĞ�ĞīĞĐƟǀĞ�:ĂŶƵĂƌǇ�ϭ͘� 
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· You have the right to review and consider all your options. 
AOP staff and volunteers can enroll you in ALL Medicare plans 
available in the area.  

 
· There are several “types” of Medicare coverage—Original 

Medicare, supplemental or Medigap policies, and Medicare 
Advantage plans. There are many companies that sell 
Medicare Prescription Drug Plans, Advantage Plans, and 
supplements in Broome County.  

 
· United HealthCare (AARP) Medicare supplement plans in our 

area were recently approved for a rate increase of 14.8%. 
Medicare supplement plans are regulated by law. Every Plan F 
is the same as every other Plan F. There are no networks, and 
the coverage is exactly the same regardless of what company 
the plan is purchased from. By law, any provider in the Country 
that accepts Medicare must accept a Medicare supplement 
plan. In NYS, you can purchase a Medicare supplement plan at 
any time during the year. United HealthCare used to have the 
lowest premiums for many supplement plans in Broome 
County.  This is no longer the case, so call AOP today to see if 
the Medicare supplement plan you have is still the most cost 
effective plan. 

 
· If you are computer savvy, you can review all of the Medicare 

Prescription Drug and Advantage Plans at www.Medicare.gov. 
Supplement/Medigap policy rates are available at https://
www.dfs.ny.gov/consumers/health_insurance/
supplement_plans_rates or at AOP. 

 Here’s what you need to know! 
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Every year, plans add and remove prescription 
medications from their formulary. If your plan  
removes your medication from the formulary, 
you will be required to pay full price.   

Financial savings are the primary reason  
Medicare beneficiaries choose to change their 
coverage. New plans may offer lower 
prescription costs, copays, coinsurances, and 
monthly premiums.  

Make sure that you choose a plan that is  
accepted by your medical providers. Doctors 
and hospitals often renegotiate with health 
plans yearly. As a result, they may no longer  
accept your current coverage.  

Do you ever wonder if you are over or under 
insured? Are you paying a low premium but 
drowning in copays? Are you paying a high 
monthly premium but rarely require medical 
care? Open enrollment is the perfect time to 
determine what coverage is best for you. If  
another plan or type of coverage is a better fit, 
you can switch.  

Peace of mind is one of the greatest reasons 
to review your coverage. It’s nice to know you 
have chosen excellent, appropriate coverage, 
before you go forward with it into next year! 
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�ĂĐŚ�ǇĞĂƌ͕��KW�ƉƌĞƐĞŶƚƐ�ƚŚĞ�,ĞŶƌǇ��ĞĂĐŚ��ǁĂƌĚ�ƚŽ�ĂŶ�
ŽƵƚƐƚĂŶĚŝŶŐ�ǀŽůƵŶƚĞĞƌ�Ăƚ�ƚŚĞ��ŶŶƵĂů�DĞĞƟŶŐ͘���ƵĞ�ƚŽ�ƚŚĞ�
ƉĂŶĚĞŵŝĐ�ǁĞ�ĚŝĚ�ŶŽƚ�ƉƌĞƐĞŶƚ�ŝƚ�ůĂƐƚ�ǇĞĂƌ͕�ƐŽ�ǁĞ�ĚĞĐŝĚĞĚ�ƚŽ�
ƐĞůĞĐƚ�ƚǁŽ�,//��W�ǀŽůƵŶƚĞĞƌƐ�ƚŚŝƐ�ǇĞĂƌ͘� 
 
�KW͛Ɛ�,//��W�ǀŽůƵŶƚĞĞƌƐ�ĂƌĞ�Ă�ƐƉĞĐŝĂů�ŐƌŽƵƉ�ŽĨ�ƉĞŽƉůĞ͘��
DĞĚŝĐĂƌĞ�ŝƐ�ĂŶ�ĞǆƚƌĞŵĞůǇ�ĐŽŵƉůŝĐĂƚĞĚ�ƉƌŽŐƌĂŵ�ǁŝƚŚ�WĂƌƚƐ��͕��͕�
��Θ��͕�ĂŶĚ�ĂƐ�Ă�ƌĞƐƵůƚ͕�,//��W�ĐŽƵŶƐĞůŝŶŐ�ŝƐ�ŶŽƚ�ĨŽƌ�ũƵƐƚ�ĂŶǇŽŶĞ͘��
�ŌĞƌ�ƚŚĞŝƌ�ŝŶŝƟĂů�ƚƌĂŝŶŝŶŐ͕�ŽƵƌ�ǀŽůƵŶƚĞĞƌƐ�ƐƉĞŶĚ�ĂŶ�ĂĚĚŝƟŽŶĂů�Ϯϱ
-ϯϬ�ŚŽƵƌƐ�ĞĂĐŚ�ǇĞĂƌ�ŝŶ�ŽŶŐŽŝŶŐ�ƚƌĂŝŶŝŶŐ�ƚŽ�ƐƚĂǇ�ƵƉ�ƚŽ�ĚĂƚĞ͘��
�ĚĚŝƟŽŶĂůůǇ͕�ƚŚĞǇ�ŚĂǀĞ�ƚŽ�ƐƚƵĚǇ�ĂŶĚ�ƉĂƐƐ�Ă�ĚŝĸĐƵůƚ�ƐƚĂƚĞ�
ĐĞƌƟĮĐĂƟŽŶ�ƚĞƐƚ�ĂŶŶƵĂůůǇ͘��/Ŷ�ƐƉŝƚĞ�ŽĨ�ƚŚŝƐ͕�ŽƵƌ�,//��W�
ǀŽůƵŶƚĞĞƌƐ�ƐƚĂǇ�ǁŝƚŚ�ƵƐ͘���ŽůůĞĐƟǀĞůǇ͕�ŽƵƌ�ϭϱ�ĐŽƵŶƐĞůŽƌƐ�ŚĂǀĞ�
ŐŝǀĞŶ�ŽǀĞƌ�ϭϭϭ�ƉĞƌƐŽŶ�ǇĞĂƌƐ�ŽĨ�ƟŵĞ�ƚŽ��KW͊�� 
 
KƵƌ�ƚǁŽ�ǀŽůƵŶƚĞĞƌƐ�ǁŚŽ�ǁĞƌĞ�ĂǁĂƌĚĞĚ�ƚŚĞ�,ĞŶƌǇ��ĞĂĐŚ��ǁĂƌĚ�
ƚŚŝƐ�ǇĞĂƌ�ĂƌĞ��ǀĞůǇŶ�ZŽǌƵŶŝĐŬ�ĂŶĚ��ůǌŝŶĂ�:ŽŚŶƐŽŶ͘��KǀĞƌ�ƚŚĞ�ůĂƐƚ�
ϭϰ�ǇĞĂƌƐ͕�ƚŚĞƐĞ�ǁŽŵĞŶ�ŚĂǀĞ�ĐŽƵŶƐĞůĞĚ�ƐĞǀĞƌĂů�ƚŚŽƵƐĂŶĚ�ĐůŝĞŶƚƐ�
ĂŶĚ�ƐĂǀĞĚ�ƚŚĞŵ�ŚƵŶĚƌĞĚƐ�ŽĨ�ƚŚŽƵƐĂŶĚƐ�ŽĨ�ĚŽůůĂƌƐ͘���ŽƚŚ��ǀĞůǇŶ�
ĂŶĚ��ůǌŝŶĂ�ĂƌĞ�ĞǆƚƌĞŵĞůǇ�ĐŽŵŵŝƩĞĚ�ĂŶĚ�ĐĂƉĂďůĞ͕�ĂŶĚ�ƉŽƐŝƟǀĞůǇ�
ŝŵƉĂĐƚ�ŵĂŶǇ�ůŝǀĞƐ�ĞĂĐŚ�ǇĞĂƌ�ďǇ�ŚĞůƉŝŶŐ�ĐůŝĞŶƚƐ�ĞŶƌŽůů�ŝŶ�ƚŚĞ�
ŝŶƐƵƌĂŶĐĞ�ƚŚĂƚ�ďĞƐƚ�ŵĞĞƚƐ�ƚŚĞŝƌ�ŶĞĞĚƐ͘�tĞ�ĂƌĞ�ƐŽ�ŐƌĂƚĞĨƵů�ĨŽƌ�
ƚŚĞŝƌ�ĚĞĚŝĐĂƟŽŶ�ƚŽ�ŽƵƌ�ĂŐĞŶĐǇ�ĂŶĚ�ƚŚĞ�ĐůŝĞŶƚƐ�ǁĞ�ƐĞƌǀĞ͘� 
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�ǀĞůǇŶ�ZŽǌƵŶŝĐŬ�ǁŽƌŬĞĚ�ĂƐ�Ă�
�ŽŵŵƵŶŝƚǇ�,ĞĂůƚŚ�EƵƌƐĞ�ĨŽƌ�ŵĂŶǇ�
ǇĞĂƌƐ͘�tŚĞŶ�ƐŚĞ�ƌĞƟƌĞĚ�ĨƌŽŵ�ŚĞƌ�
ƉŽƐŝƟŽŶ�ĂƐ��KK�ĂŶĚ��ŝƌĞĐƚŽƌ�ŽĨ�WĂƟĞŶƚ�
^ĞƌǀŝĐĞƐ�Ăƚ�dǁŝŶ�dŝĞƌ�,ŽŵĞ�,ĞĂůƚŚ͕�
�ǀĞůǇŶ�ǁĂƐ�ůŽŽŬŝŶŐ�ĨŽƌ�Ă�ǁĂǇ�ƚŽ�ƉƵƚ�ŚĞƌ�
ƚĂůĞŶƚƐ�ƚŽ�ƵƐĞ͘��/Ŷ�ϮϬϬϳ͕�ƐŚĞ�ƐĂǁ�ĂŶ��KW�
ĂĚǀĞƌƟƐĞŵĞŶƚ�ĨŽƌ�ǀŽůƵŶƚĞĞƌƐ�ƚŽ�ďĞĐŽŵĞ�DĞĚŝĐĂƌĞ�ŝŶƐƵƌĂŶĐĞ�
ĐŽƵŶƐĞůŽƌƐ�ĂŶĚ�ƐŚĞ�ŚĂƐ�ďĞĞŶ�ǁŝƚŚ��KW�ĞǀĞƌ�ƐŝŶĐĞ͊���ǀĞůǇŶ�ŝƐ�Ă�
ǀĞƌǇ�ĚĞĚŝĐĂƚĞĚ�ǀŽůƵŶƚĞĞƌ�ĂŶĚ�ŚĂƚĞƐ�ƚŽ�ƚĂŬĞ�ŵƵĐŚ�ƟŵĞ�Žī�
ďĞĐĂƵƐĞ�ƐŚĞ͛Ɛ�ĂĨƌĂŝĚ�ƐŚĞ�ǁŝůů�ůŽƐĞ�ŚĞƌ�͞ŵŽũŽ͘͟��,Ğƌ�ĨƌŝĞŶĚƐ�ĂŶĚ�
ŶĞŝŐŚďŽƌƐ�Ăƚ�'ŽŽĚ�^ŚĞƉŚĞƌĚ�sŝůůĂŐĞ�ŝŶ��ŶĚǁĞůů�ůŽǀĞ�ŚĞƌ�ďĞĐĂƵƐĞ�
ƐŚĞ�ĐŽƵŶƐĞůƐ�ƚŚĞŵ�ƌŝŐŚƚ�ƚŚĞƌĞ�ŝŶ�ƚŚĞ�ǀŝůůĂŐĞ͘��/Ŷ�ŚĞƌ�ƐƉĂƌĞ�ƟŵĞ͕�
�ǀĞůǇŶ�ĞŶũŽǇƐ�ďŝƌĚ�ǁĂƚĐŚŝŶŐ͕�ƐǁŝŵŵŝŶŐ�ĂŶĚ�ƚƌĂǀĞůŝŶŐ͘ 

 
�ůǌŝŶĂ�:ŽŚŶƐŽŶ�ŝƐ�ĂŶŽƚŚĞƌ�ůŽŶŐ-ƟŵĞ�
ǀŽůƵŶƚĞĞƌ�Ăƚ��KW͘���ƵƌŝŶŐ�ŚĞƌ�ǁŽƌŬŝŶŐ�
ĐĂƌĞĞƌ͕�ƐŚĞ�ǁĂƐ�Ă�ĐŚĞŵŝƐƚ�ǁŚŽ�ĚŝĚ�
ůĂďŽƌĂƚŽƌǇ�ǁŽƌŬ�Ăƚ�h,^͘��tŚĞŶ��ůǌŝŶĂ�
ƌĞƟƌĞĚ�ŝŶ�ϮϬϬϴ͕�ƐŚĞ�ĂůƐŽ�ƐĂǁ�ĂŶ�ĂĚ�
ůŽŽŬŝŶŐ�ĨŽƌ�ǀŽůƵŶƚĞĞƌƐ͘��^ŚĞ�ƚŚŽƵŐŚƚ�ŝƚ�
ǁŽƵůĚ�ďĞ�ŚĞůƉĨƵů�ƚŽ�ŬŶŽǁ�ĂďŽƵƚ�DĞĚŝĐĂƌĞ�
ĂŶĚ�ƚŽ�ďĞ�ĂďůĞ�ƚŽ�ŚĞůƉ�ŚĞƌ�ĨĂŵŝůǇ�ĂŶĚ�

ĨƌŝĞŶĚƐ͘���ůǌŝŶĂ�ĐŽŶƟŶƵĞƐ�ƚŽ�ǀŽůƵŶƚĞĞƌ�ďĞĐĂƵƐĞ�ƐŚĞ�ŚĂƐ�ůĞĂƌŶĞĚ�
Ă�ŐƌĞĂƚ�ĚĞĂů�ĂŶĚ�ŵĞƚ�ƐŽ�ŵĂŶǇ�ŶŝĐĞ�ƉĞŽƉůĞ͘��KŶĞ�ŽĨ�ƚŚĞ�ƚŚŝŶŐƐ�ǁĞ�
ŵŽƐƚ�ĂƉƉƌĞĐŝĂƚĞ�ŝƐ��ůǌŝŶĂ͛Ɛ�ǁŝůůŝŶŐŶĞƐƐ�ƚŽ�ŐŝǀĞ�ŵĂŶǇ�ŵŽƌĞ�ŚŽƵƌƐ�
ŽĨ�ŚĞƌ�ƟŵĞ�ǁŚĞŶĞǀĞƌ�ǁĞ�ŶĞĞĚ�ŝƚ͘���ůǌŝŶĂ�ĂůƐŽ�ǀŽůƵŶƚĞĞƌƐ�Ăƚ�ŚĞƌ�
ĐŚƵƌĐŚ�ĂŶĚ�ƚŚƌŽƵŐŚ�ƚŚĞ��ƌŽŽŵĞ��ŽƵŶƚǇ��ŽƵŶĐŝů�ŽĨ��ŚƵƌĐŚĞƐ͘��/Ŷ�
ŚĞƌ�ĨƌĞĞ�ƟŵĞ͕��ůǌŝŶĂ�ĞŶũŽǇƐ�ŐŽůĨ͕�ŚŝŬŝŶŐ�ĂŶĚ�ƚƌŝǀŝĂ͘���� 
 
tĞ�ǁŝƐŚ�ƚŽ�ƚŚĂŶŬ��ǀĞůǇŶ�ĂŶĚ��ůǌŝŶĂ�ĨŽƌ�ƚŚĞŝƌ�ƟƌĞůĞƐƐ�ĚĞǀŽƟŽŶ�ƚŽ�
�KW͘��dŚĞƐĞ�ƚǁŽ�ǁŽŵĞŶ�ĞǆĞŵƉůŝĨǇ�ƚŚĞ�ǀĞƌǇ�ďĞƐƚ�ŽĨ�ƚŚĞ�ŚƵŵĂŶ�
ƐƉŝƌŝƚ͘��dŚĞǇ�ŚĞůƉ�ƚŽ�ŵĂŬĞ�ŽƵƌ�ĐŽŵŵƵŶŝƚǇ�ƚŚĞ�ǁŽŶĚĞƌĨƵů�ƉůĂĐĞ�ŝƚ�
ŝƐ�ŝŶ�ǁŚŝĐŚ�ƚŽ�ůŝǀĞ͘ 
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 Supporting Members and Donors 

^ŚĂƌŽŶ�Θ�ZŽďĞƌƚ��ďďĞǇ 
'ĞŽƌŐĞŶĞ�Θ��ŝƌŬ��ůďĞƌƚƐ 
&ƌĞĚĞƌŝĐŬ�Θ��ŽŶƐƚĂŶĐĞ��ůĞǆĂŶĚĞƌ 
dŚĞƌĞƐĞ�Θ�ZŽŶĂůĚ��ƌŶŽ 
�Ăŵďŝ�>ǇŶŶ��ƵƚŽƐ 
DĂƌŝůǇŶ��ĂŝůĞǇ 
�ƵĚƌĞǇ�Θ�'ĞŽƌŐĞ��ĂƐůĞƌ 
,ŽǁĂƌĚ��ƌŽŶƐŽŶ 
�ƌŶĞƐƚ�Θ��ĂƌŽů��ƌŽŽŬĞƌ 
�ĚǁĂƌĚ�Θ�:ƵůŝĞ��ƌŽǁĞƌ 
<ĂƚŚǇ�Θ��ŽŶĂ��ƵŶŶĞůů 
^ĂŶĚƌĂ�Θ�ZŝĐŚĂƌĚ��ĂĐŝĂůůŝ 
�ĞƩǇ��ŶŶ�Θ�:ŽŚŶ��ĂůŬŝŶƐ 
DĂƌŬ�Θ�WĂƚƌŝĐŝĂ��ĂƉŽďŝĂŶĐŽ 
:ŽŚŶ��ůĂƌŬ 
�ůŝǌĂďĞƚŚ�Θ�tŝůůŝĂŵ��ůŝŶĞ 
ZĂŶĚĂůů�^��ŽůĞ 
'ĂƌǇ�Θ�DĂƌǇ����ŽůĞ 
dŚŽŵĂƐ���Θ�dŝŶĂ��ŽƉƉ 
�ŽƵŐŚůŝŶ�Θ�'ĞƌŚĂƌƚ͕�>>W 
�ŚĞƌŝĞ��ĂǀŝƐ 
^ĂƌĂŚ�Θ��ĂŶ��ĞĂŵŽŶĚ 
ZŝĐŚĂƌĚ��ĞůůƵƌĞĮĐŝŽ 
�ĂǀŝĚ�Θ�/ǀĞƚĂ��ĞƌǀĂǇ 
,ĂƌůĂŶ�Θ�>ĂƵƌŝĞ�&ŽƌƌĞƐƚ 
>ŝŶĚĂ��ŝĐŬĞǇ�Θ��ƌŵĂŶĚ�'ĂƵĂǌǌŝ 
�ŽƵŐůĂƐ�Θ�DĂƌǇ��ŝĞŐĞƌƚ 
:ŽŚŶ��ŝƩŵĂŶ 
^ŚĂƌŽŶ�Θ�ZŽďĞƌƚ��ŐĂŶ 
:ŽĂŶ��ŝƐĐŚ 
&ƌĂŶĐŝƐ�Θ�'ĞŶĞǀŝĞǀĞ��ŵŝĐŬ 
^ƚĂŶůĞǇ�Θ��ŽƌŽƚŚǇ��ƌŶĞǇ 
ZŝĐŚĂƌĚ�Θ��ŚĞƌǇů��ƐĐŽƩ 
�ĞǀĞƌůǇ�&ĂƐƐĞƩ 

WĂƚƌŝĐŝĂ�Θ�DĂŶƵĞů�&ĞŝũŽŽ 
�ŚĞƌǇů�&ŝŶĐŚ 
DŝĐŚĂĞů�&ůŽƌĞǌ�Θ�ZŝĐŚĂƌĚ�'ƌĞŵĞƌ 
DĂƌǇ�Θ�dŝŵŽƚŚǇ�&ŽůĞǇ 
/ŶŐĂ�&ƌĂƐ 
>ĂƌƌǇ�Θ�DĂƌǇ�&ƌŽƐƚ 
^ŚĂƌŽŶ�Θ�>ŽƵŝĞ�'Ăůůŝ 
�ŽŶŶĂ�Θ�tŝůůŝĂŵ�'ĂǀƵůĂ 
ZŽďĞƌƚĂ�Θ��ŽďďŝĞ�'ĞƌĚƵƐ 
�ĚǁĂƌĚ�'ŝďůŝŶ 
ZŽďĞƌƚ�Θ�>ĂƵƌĂ�'ŽƌŵĂŶ 
ZŽďĞƌƚ�Θ��ŶŶĞ�,ĂŐĞŵĂŶ 
:ĞŶŶŝĨĞƌ�,Ăƌƚ�Θ�:ĂŵĞƐ�DĂŚůƵŵ 
�ƵƌƟƐ�W�Θ�^ĂůůǇ���,ĂƌƚǁŝŐ 
dŝŵŽƚŚǇ�Θ�:ĂŶĞƚ�,ĂƵŶ 
�ŽŶĂůĚ�,ĂǇǁĂƌĚ�Θ�^ĂŶĚƌĂ�,ŽůďĞƌƚ 
WĂƚƌŝĐŝĂ�,ĞĞďŶĞƌ 
�ůŝǌĂďĞƚŚ�Θ�:ĂŵĞƐ�,ĞŬƚŽƌ 
�ĂŶŝĞů�Θ�>ǇŶŶ�,ĞŶĚĞƌƐŽŶ 
:ĞƌŽŵĞ�Θ�<ĂƚŚůĞĞŶ���,ĞŶĞŚĂŶ 
^ĂůůǇ�Θ��ŚĂƌůĞƐ�,ŽīŵĂŶ 
dŽŵ�Θ��ŚƌŝƐƟŶĞ�,ŽŬĞ 
<ĂƌĞŶ�,ŽůŵĂŶ 
DĂƌǇ�Θ�ZŽďĞƌƚ�,ŽƌĂŶ 
�ŝůĞĞŶ�Θ�DĞůĂŶŝĞ�,ŽƵůŝŚĂŶ 
'ĂƌǇ�Θ�>ŽŝƐ��ĚƐŽŶ 
'ĞƌĂůĚ�Θ�:ŽǇĐĞ�/ŶŐƌĂŚĂŵ 
>ĂƵƌĂ�Θ�ZŽďĞƌƚ�:ĞŶƐĞŶ 
'ĂƌǇ�:ŽŚŶƐŽŶ 
:ŽŚŶƐŽŶ��ŝƚǇ�ZŽƚĂƌǇ��ůƵď 
DĞƌƌǇ�Θ��ŽƵŐ�:ŽŶĞƐ 
'Ăŝů�Θ�WĂƵů�:ŽŶĞƐ 
:ĂŵĞƐ�<ĂĐǌǇŶƐŬŝ 
DĂƌǇ�ŶŶ�Θ�tŝůůŝĂŵ�<ůŝƐŚ 

The listing below  acknowledges the special commitment of our supporting 
members and individual donors who have contributed $60 or more during our 
Annual Membership Campaign. Thank you for sharing your giving spirit with 
AOP! And don’t worry if your name is not on the list yet, there is still time to 
support this year’s campaign! 
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�ƌŶĞƐƚ�Θ�WĂƫ�<ŽůďĂ 
'Ğƌŝ�Θ�>ŽƵŝƐ�<ŽƌĐŚĂŬ 
�ŶĚƌĞĂ�>ĞĂ 
DĂƌƐŚĂ�Θ�:ŽŚŶ�>ĞŝƉĨĞƌƚ 
�ŽůůĞĞŶ�>ĞǁŝƐ 
,ĂƌŽůĚ�'ůĞŶŶ�>ĞǁŝƐ 
�ŝĂŶĞ�>ŽŶŐ 
dŚĞƌĞƐĂ�>ŽƉƌĞƐƟ 
ZŽǌĂŶŶĂŚ�Θ�ZŽďĞƌƚ�DĂƌƚŽŶĞ 
�ĞŶŶŝƐ�Θ�WĞŶŶǇ�DĂƐƚƌŽŶĂƌĚŝ 
^ŚŝƌůĞǇ�DĐ�ŽƌŵĂĐŬ 
�ĂƚŚǇ�Θ��ŝůů�DĐ'ŽǁĂŶ 
ZŝĐŚĂƌĚ�Θ�&ƌĂŶĐĞƐ�DĐ,ƵŐŚ 
DĂƌŐĂƌĞƚ�DĐDĂŚŽŶ�WĂŽůĞƫ� 
����Θ�DŝŬĞ�WĂŽůĞƫ 
�ŶŶ�Θ�:ĂĐŬ�DĐEŝĐŚŽůƐ 
ZŽďĞƌƚ�Θ�^ĂŶĚƌĂ�DĞĂĚ 
�ƐƚŚĞƌ�DĞĂŐŚĞƌ 
<ĞŶ�Θ�ZĞďĞĐĐĂ�DĞďĞƌƚ 
�ĂǀŝĚ�Θ��ŶŶĂ�DĞůŶǇŬ 
DŽŶƚǇ�DŝĐŚĂ 
:ŽŚŶ�Θ�^ƵƐĂŶ�DŝůůĞƌ 
�ĞƌŶĂĚŝŶĞ�Θ��ĂǀŝĚ�DŽŶƚĞŝƚŚ 
DŝĐŚĂĞů�DŽŽƌĞ 
:ĂŵĞƐ�DŽƌĂŶ 
ZƵƚŚ�DŽƌĞŶƵƐ 
DĂƌŝĂ�Θ�'ĞƌĂůĚ�DŽƚƐĂǀĂŐĞ 
�ĞŶŝƐĞ�Θ�DĂƌŝŽ�DƵŐŚĞƫ 
^ƵƐĂŶ�EĞǁĐŽŵď 
DĂƌǇ��ŶŶĞ�EĞǇůĂŶ 
�ĂƌďĂƌĂ�EŽũĂŝŵ 
dŽŵ�Θ�ZŝƚĂ�EŽǀŝƚƐŬǇ 
^ƵǌĂŶŶĞ�Θ�&ƌĞĚ�KƐďŽƌŶ 
�ŽŵĞŶŝĐŽ�Θ�<ĂƚŚĞƌŝŶĞ�WĂůŵŝƐĂŶŽ 
�ŽƌŽƚŚǇ�Θ�:ĂŵĞƐ�WĂŽůĞƫ 
>ĂƵƌŝĞ�WĂƩŽŶ 
:ŝŵ�Θ�dŝŶĂ�WĞŶŶĞĨĞĂƚŚĞƌ 
:ŽǇ�Θ�'ƌĞŐ�WĞƚĞƌƐŽŶ 
�ĂƌŽůĞ�WĞƚůĞǇ 
�ĞďŽƌĂŚ�Θ�DĂƌŬ�WŝĐŚĞƩĞ 
WĂƚƌŝĐŝĂ�Θ�EŽƌŵĂŶ�WŝŶĞĂƵ 
:ĞƌŽŵĞ�ZĞĂƌĚŽŶ 
<ĂƚŚůĞĞŶ�ZĞǌĞƐŬŝ 
�ĂƌďĂƌĂ��͘�ZŽďŝŶƐŽŶ 
DĞůǀŝŶ�Θ�'ĞƌĂůĚŝŶĞ�ZŽůƉŚ 
�ǀĞůǇŶ�ZŽǌƵŶŝĐŬ 

ZŽƐĞ�^ĂůĂŵŝĚĂ 
�ŝĂŶĞ�^ĂůĂŶŬŝĞǁŝĐǌ 
ZŽďĞƌƚ�^ĂůĂŶŬŝĞǁŝĐǌ 
^ĂŶĚŝ�Θ��Ě�^ĂŶǌŽ 
ZĞďĞĐĐĂ�Θ��ĂƌŝŽ�^ĐŚŝĂƉƉĂ 
,ŽǁĂƌĚ�^ĐŚǁĂƌƚǌ 
>ŝŶĚĂ�Θ�ZŽďĞƌƚ�^ĞďĞƐƚĂ 
<ĂƌĞŶ�^ĞǇďŽůĚ 
�ĂƌŽů�^ŚĞƌǁŽŽĚ�Θ�>ĞǁŝƐ�dƌĞůĞĂƐĞ 
�ĂƌďĂƌĂ�^ůŽĐƵŵ 
:ĂŵĞƐ�^ŵŝƚŚ 
�ǇŶƚŚŝĂ�Θ�ZĂǇŵŽŶĚ�^ŵŝƚŚ 
:ĂŵĞƐ�Θ��ĞďŽƌĂŚ��ƵŶŶŝŶŐ�^ƉĂŶŽ 
:ŽĂŶ�^ƉƌĂŐƵĞ 
�ƌŝĐ�Θ�:ƵĚǇ�^ƚ͘�:ŽŚŶ 
:ĂŵĞƐ�Θ�EŽƌŵĂ�^ƚĞŚůŝ 
,ĞůŐĂ�^ƚĞŝŶ 
�ƌŝĚŐŝƩĞ�Θ�:ŽŚŶ�^ƚĞůůĂ 
EĂŶĐǇ�^ƚĞƉŚĞŶƐ 
ZƵƐƐĞůů�^ƚƌĂŬĂ 
^ƵǌĂŶŶĞ�^ƵůůŝǀĂŶ 
�ŝůĞĞŶ�Θ�<ĞŶŶĞƚŚ�^ƵůůŝǀĂŶ 
DĂƌĂůǇƐ�E͘�^ǁĂƌƚ 
�ĞďŽƌĂŚ�Θ��ŽŶĂůĚ�dŚŽƌƉĞ 
WŚŝůŝƉ�Θ�>ŝŶĚĂ�dŽŵŵĂƐŝŶŽ 
�ĂƌďĂƌĂ�Θ��ƵĂŶĞ�dƌĂǀŝƐ 
�ĂƌůĞ�Θ��ĂƌŽůǇŶ�dƌƵŵĂŶ 
DĂƌǇ�DĂƌŐĂƌĞƚ�Θ�:ŽŚŶ�hƌĚĂ 
�ĂƌŽůŝŶĞ�Θ�WŚŝůůŝƉ�sĂĚĂůĂ 
�ĂǀĞ�Θ��ŶŝƚĂ�sĂŶtŝŶŬůĞ 
DĂƌǇ��ůůĞŶ�Θ�dŝŵŽƚŚǇ�sĂǀĞƌĐŚĂŬ 
:ŽĂŶŶ�Θ��ŚĂƌůĞƐ�tĂŐĞ 
,ĂŽǆŝĂŶ�tĂŶŐ 
:ŽĚǇ�tĞŝĚĞŵĂŶ�Θ��ĂǀŝĚ��ƌŝĐŬĞƌ 
�ĞŶŶŝƐ�tŚŝƚĞ 
�ĚǁĂƌĚ�Θ��ǇŶƚŚŝĂ���tŚŝƚĞ 
ZŽďĞƌƚ�tƌŝŐŚƚ 
&ƌĂŶŬ�Θ�DĂƌŐĂƌĞƚ�tǇƐǌŽŵŝƌƐŬŝ 

Did we get it right? 

Our members and donors are VERY important to 
us—but sometimes there are inadvertent errors 
or omissions in our listing. Please let us know if 
we got it wrong so we can get it right! 
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October is Long-term Care Residents’ Rights Month. Residents’ Rights 
Month is a time to recognize the rights of residents in long-term care 
facilities. The theme for 2021 is “Reclaiming My Rights, My Home, My 
Life.”   

This past year has had a tremendous impact on long-term care residents 
and their families. Residents’ Rights Month highlights the need for 
residents’ rights to be acknowledged, prioritized, and continually 
advocated for. It is a time to reaffirm the long-term care facility as the 
residents’ home, and the importance of empowering residents to reclaim 
their own lives.  

During Residents’ Rights Month, we also recognize our local long-term 
care ombudsman program staff and volunteers who work daily to 
promote residents’ rights, assist residents with complaints, and provide 
information and assistance to long-term care residents.  

The ombudsman program serves residents of nursing homes, assisted 
living facilities, adult care facilities, and family type homes for adults.  As 
AOP celebrates Residents’ Rights Month, we encourage community 
members to connect with those they know who live in long-term care 
facilities, to participate in Residents’ Rights Month events, or inquire 
about becoming a long-term care ombudsman volunteer.  Your 
assistance and attention help to ensure that the voices of long-term care 
residents do not go unheard and demonstrates to residents that they 
have not been forgotten.   

In this area, the ombudsman program serves residents of BROOME, 
DELAWARE, CHENANGO, AND TIOGA COUNTY Nursing Homes, Assisted Living, 
and Adult Care Facilities.  

 Residents’ Rights Month 
=ÈÂ©-ã�ØÁ���Ø� 
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needed! 

Want to make a difference in the lives of others?  

Looking for a meaningful and rewarding volunteer opportunity? Want to make 
a difference in the lives of others?  If you answered “yes” to these questions, the 
Long-Term Care Ombudsman Program needs you!  

What is an Ombudsman?  

Long-Term Care Ombudsman Volunteers are advocates for residents of long-
term care facilities. As an ombudsman, you will help residents resolve issues 
they cannot resolve on their own. 

 Who can be an Ombudsman? 

Ombudsman volunteers come from all walks of life.  If you can commit to 2 
hours a week for at least one year, we encourage you to contact us.  

How do I become an Ombudsman?  

A 36-hour certification course as well as ongoing training and support is 
provided free of charge.  

I’m interested in volunteering!  What is the next step?  

If you would like to learn more or sign up for our next certification class, please 
call 722-1251 ext 109/119 or e-mail karen.spafard@actionforolderpersons.org.  
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AOP is proud to be part of the 
Independent Consumer Advocacy 
Network (ICAN), bringing its 
important support services to 
residents of Broome, Chenango, 
Cortland, Delaware, and Otsego 
counties. 

We have two ICAN advocates who 
can assist individuals and their 
families enroll in and use managed 
care plans that cover long-term 
care services, including home care services. We can answer questions, 
provide information and advice, and try to solve your problems using 
negotiation and formal appeal processes. 

Our ICAN advocates may be able to assist you if: 

· You need help with your daily activities (such as bathing, dressing, 
walking, chores); and 

· You have Medicaid or qualify for Medicaid; and 
· You are enrolled in (or need help joining) a Managed Long-Term 

Care plan or Medicaid Managed Care plan. 

Independent Consumer Advocacy 
Network (ICAN)  

Some of the greatest challenges for Managed 
Long-Term Care Enrollees in the Southern 
Tier are: 
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Space is limited. Registration Required.  

 

 

 

Webinar Series 
Space is limited. Registration Required.  
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We’re ZOOMING towards providing you the 
information you need and trust. To sign up 
for a webinar, call AOP at 607-722-1251. You 
will need to provide an email address when 
registering! 

 

This combination seminar includes a hands on training program 
that will help you to become more empathetic and understanding 
when assisting aging persons. We will review the five senses and 
how they change as we age.  
 

We will also discuss the role of the Ombudsman Program in 
advocating for residents in long-term care facilities who are going 
through these changes. It makes sense that the more aware you 
are of what the person may be experiencing, the more effective 
you become in relating to the person.  
 

In many long-term care facilities residents equate their quality of 
care and quality of life with how nicely the staff treat them. A kind 
word goes a long way! 

Call for your personal session! 
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Join us for a comprehensive Medicare seminar. Learn about the 
four Parts of Medicare - A, B, C & D, eligibility, and enrollment. 
Receive an overview of options for additional coverage such as 
Medicare Advantage plans and Supplemental Policies, ways to 
save money with various assistance programs including NYS EPIC, 
and preventive  benefits that can preserve and enhance your life. 
The Medicare program is very complex and this seminar will 
provide the information you need to make the best choices.  It is 
advisable to attend this seminar prior to attending the MAPS vs. 
GAPS seminar. 

Tuesday, October 5th at 1:00PM   
Tuesday, November 2nd at 1:00PM   
Thursday, December 9th at 9:00AM   

 

 

Are daily tasks such as bathing, toileting, dressing, and food 
preparation difficult for you or a loved one? Are you eligible for 
Medicare and Medicaid? Are you looking for a way to remain in 
your home or to keep a loved one at home? If you’ve answered 
yes to these questions, this presentation is an excellent source of 
information for you. Join AOP to learn about Managed Long-Term 
Care Plans, the services they provide, how to enroll, and eligibility 
criteria.   

Wednesday, November 10th at 10:00AM   
Wednesday, December 8th at 10:00AM   

Webinar Series 
(Continued from prior page) 
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Join us for a comprehensive seminar on advanced directives. You 
will learn how to select and assign a health care proxy, complete a 
living will, and broach the subject of end of life decisions with your 
family.  All participants will receive the necessary documents for 
free.  Call for your personal session! 

 

 

 

 

 

 

 

�Ø��öÈç�Ø�ã¯Ø����çã�¼ÈÈ¹¯Â©�¨ÈØ���
Ø�ô�Ø�¯Â©�Õ�Øã-ã¯Á��ÕÈÜ¯ã¯ÈÂʓ�Do you want to 
work with great people to make a real difference? AOP has two 
openings that might be a perfect for you: 
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Contact Jessie at jstonehe@actionforolderpersons.org or 722-
1251 ext 105 to learn more! 
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