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9:30 AM

Join Action for Older Persons for our first-ever online
Annual Meeting. We will quickly review the organization’s
accomplishments during the 2019-2020 year and look ahead
at what’s to come. We will welcome back two previous
members of the Board of Directors, Maria Motsavage and
Jean Wescott. Their previous services helped make AOP what
it is today and we couldn’t be happier to welcome them back.
The link to the Zoom.com meeting is below. If it would be
easier, you can email chamilton@actionforolderpersons.org
and we can send you a link—one click and you’ll be there.
https://zoom.us/j/95276999047?pwd=
YXphVGNNTUpkQ0haTVBRMWtXZkhOQT09
Meeting ID: 952 7699 9047
Password: AOP1967

Zoom.com
Join Us!

Medicare

Open Enrollment

2020

We’re looking to the future but we
are not going to lie, it’s still a little
unclear. Here’s what we do know 









Medicare Open Enrollment will
begin Thursday, October 15, 2020
and end Monday, December 7,
2020.

Action for Older Persons’ members can begin calling to
schedule an appointment for Open Enrollment assistance
on Monday, September 21, 2020 at 8:30am.
Non-members can begin calling to schedule an
appointment on Monday, September 28, 2020.
We are planning for all challenges, options, changes,
etc. We know that this is a challenging time and that we
cannot predict the future. The trajectory of COVID 19
and the safety precautions that will be necessary in the
fall is something that we cannot fully foresee. For that
reason, we are taking steps to prepare for alternative
ways to provide open enrollment services, including over
the phone, online, etc. We ask that you call as early as
you can to get an appointment. This will allow us to
explain changes and obtain any information required to
best serve you in the fall.
Please tell your friends, neighbors, and loved ones that
we are available to help. No one should go without the
insurance, medical care, and/or prescriptions they need.

The Action for Older Persons’ staff
and Board of Directors want to
take this moment to thank all of
those receiving this newsletter
because you renewed your
AOP membership for 2020
or became a first time member.
We would like to extend special
gratitude to our supporting members, including —

AOP

Renewal

Susan Binde
Donald & Alma Birtch
Howard Bronson
Kathy & Bona Bunnell
Ernest & Carol Brooker
Mark Capobianco
Greg Catarella
Carol Cocchiola
Mary & Gary Cole
Randall Cole
Richard Dellureficio
Christopher Dickerson
John Dittman
Sue Eilenberg
Stephen Esposito
Rabbi Rachel Esserman
Manuel & Patricia Feijoo
Thomas Filetto
Cheryl Finch
Harlan & Laurie Forrest
Janet Frankovsky
Larry & Mary Frost
Louie & Sharon Galli
Edward Giblin
Patricia Heebner

Sally & Charles Hoffman
Karen Holman
Mary & Robert Horan
Gary Hoyt
Mark & Beth Johnson
Adrienne Kachadourian
Adrienne Kachadourian
Louis & Geri Korchak
Arthur Law
Doris Leskovich
Diane Long
Rexford & Mabel Lord
Lynn Manasse
Rozannah Martone
Megan McClure
Jim & Laura McDuffee
Cathy & Bill McGowan
Fran & Richard McHugh
Jack & Ann McNichols
Robin Mead
Esther Meagher
David & Anna Melnyk
Paul & Amelia Mickaliger
Richard Misiaszek
David Monteith

James Moran
Ruth Morenus
Maria & Gerald Motsavage
Mario & Denise Mughetti
Susan Newcomb
Rita & Tom Novitsky
Michael & Margaret O'Brien
Louis & Luciana Pecora
Deborah Pichette
Ronald & Lizabeth Regon
Kathy Rezeski
Joan Rossie
Robert Ruggero
Sandi & Ed Sanzo
Matthew & Sherry Schroedel
Bob & Linda Sebesta
J. Clifford & Cheryl Signor
Ronald Skeels
Sarah Smith
Susan Spence
Joan Sprague
Lorna & Conrad Steigerwald

Helga Stein
Dc. John & Brigitte Stella
Nancy Stephens
Sharon Strantz
Shirley Sullivan
Eileen & Kenneth Sullivan
Steven & Carol Todd
Philip & Linda Tommasino
Duane & Barb Travis
Donna & David Tubbs
Frank Tutusko
Caroline & Phillip Vadala
Dave & Anita VanWinkle
Jacqueline Weir
Edward Whalon
Edward & Cynthia White
Eldon Wise
Patricia & James Wood
Ferdous Zaman

Heartfelt
TO OUR MEMBERS

If you have not yet renewed your 2020 membership, one last
letter is heading your way soon. We understand that these
are troubling times and we are dedicated to best supporting
older adults in our community. If you are able, please help us
to do so, while accessing AOP’s great membership benefits.

Socially Distanced Fish
For a Good Cause

Join Us.

Saturday, July 25th
11:00am—6:00pm

Tractor Supply Store
154 Vestal Parkway West, Vestal

Portions of the proceeds benefit AOP

We traditionally provide
seminars on “How to Save
Money with Medicare” across
the county during the spring or
summer months. Unfortunately,
we have suspended educational
seminars until we feel it is
safe to lift our temporary halt
on in-person services. We will
provide further information as circumstances evolve.

SAVE
with

$

Below are the 2020 Medicare Savings Program and Low
Income Subsidy/Extra Help income limits. If your income is
below or only slightly these amounts, you may not need to
pay your Medicare Part B premium and may be eligible for
reduced prescription costs. If you are having difficulty
meeting Medicare related costs, please contact Action for
Older Persons at 607-722-1251.
Program

Individuals

Couples Benefits

QI-1/SLMB $1456
& Extra
Help (LIS)

$1960

Pays Medicare part B
premium, free prescription
plan, low cost prescriptions

QMB &
Extra Help
(LIS)

$1084

$1457

Pays Medicare Part B
Premium, free prescription
plan, low cost prescriptions,
pays all Medicare copays

Medicaid

$895

$1304

Pays Medicare part B
premium, free prescription
plan, low cost prescriptions,
pays all Medicare copays,
vision, dental, hearing

(Resource
limits
apply to
Medicaid)

THE

TO STAYING HEALTHY

Prevention and early detection are keys to staying healthy.
If you are enrolled in Medicare, you are eligible for a variety
of preventive services that can help prevent health challenges
or help detect health problems early, when treatment works
best. Many people are familiar with the most common
preventive services, such as mammograms and
colonoscopies. Yet, there are a variety of other services that
are not taken advantage of as frequently.

Medicare Part B covers two smoking cessation counseling
attempts each year if you use tobacco. Each counseling
attempt includes up to four face-to-face sessions with
your provider, for a total of up to eight sessions.
If you qualify, Original Medicare covers smoking cessation
counseling at 100% of the Medicare-approved amount when
you receive the service from a participating provider. This
means you pay nothing, neither a deductible or
coinsurance. Medicare Advantage Plans are also required to
cover this counseling without applying deductibles,
copayments, or coinsurance when you see an
in-network provider and meet Medicare’s eligibility
requirements for the service.
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Welcome to Medicare Exam
Annual Wellness Visit
Abdominal Aortic Aneurysm Screening
Alcohol Misuse Counseling
Bone Mass Screening
Breast Cancer Screening
Cardiovascular Risk Reduction Visits
Cervical and Vaginal Cancer Screenings
Colorectal Cancer Screenings
Depression Screening
Diabetes Screening
Glaucoma Screening
Heart Disease Screening
HIV Screening
Lung Cancer Screening
Medical Nutrition Therapy
Obesity Screening and Counseling
Prostate Cancer Screening
Sexually Transmitted Infection Screening and Counseling

What’s the
PROBLEM?

The CDC reports that Americans use
preventive services at about half the
recommended rate. Chronic diseases, such as heart disease,
cancer, and diabetes, are responsible for 7 of every 10 deaths
among Americans each year and account for 75% of the
nation’s health spending. These chronic diseases can be
largely preventable through close partnership with your
healthcare team, or can be detected early through
appropriate screenings, when treatment works best.

Census 2020

Broome Counts!

Why is the 2020 Census Important?

Everyone Counts. The Census counts every
person living in the U.S. once every 10 years.

Political Representation. The Census results
are used to determine how many
representatives each state has in Congress and
are used to inform the redrawing of
congressional district boundaries.

It’s Your Civic Duty. It is in the Constitution
that everyone must be counted.

Federal Funding. Census data is used to
distribute $675 billion in federal funds to states,
counties, and local governments each year.

Confidentiality. Federal law protects your
Census responses. Your answers can only be
used to produce statistics and cannot be shared
or used to identify you or your household.

Answering the census is the law, and it is important to
our community. Please complete it accurately.

How is Census Data Used?

To determine funding for public services in our community

To determine where to build new infrastructure and
community facilities

To determine where to open new companies,
businesses, and stores

To write grant applications for community projects

To plan for emergency services

How and When do I Respond to the Census?
In March 2020, every household receives an invitation to
complete the Census. You can complete the questionnaire:

Online

By Phone

By Mail

Postcard reminders and a hard-copy questionnaire will be
mailed throughout March and April. A Census taker will
follow-up with non-responsive households.

AOP

Annual

We’re happy to highlight Christina Sparacio this quarter.
Christina joined AOP as an intern in the fall of 2019 from the
SUNY Binghamton Master of Social Work Program. To provide
Christina with a versatile opportunity, she has taken part in
each of AOP’s programs with a focus on LTCOP and E-MDT.
Through the Long-Term Care Ombudsman Program, Christina
became a Certified Ombudsman and visits two local long-term
care facilities weekly. During her visits, she has built a great
rapport with the residents. She encourages self-empowerment
and, when residents aren’t prepared to speak to staff on their
own, she advocates on their behalf to improve their quality of
life. Christina also helps train some facility staff members to
become more understanding of the aging process.
Christina aides the Enhanced Multi-Disciplinary Team in
performing research into a variety of topics including
regulations, background checks, and analysis of financial
records. She reviews ways the aging population has been
exploited in the past to improve upon protecting current
victims. This improves the operations
of each county’s team in providing
better services to those dealing with
exploitation in the community.

Help Improve
For People 60 and Over
Are you interested in helping researchers to
better understand technology use and
access among older adults?
Binghamton University is looking for people 60 and over to
participate in online focus groups or mail surveys. Help to
build a better understanding that could
lead to better access in the future!
For more information, including
information on gift cards for participants,
please reach out to Action for Older
Persons at 607-722-1251 or email
chamilton@actionforolderpersons.org.

National

Senior Citizen’s Day

August 21, 2020

Beautiful young people are accidents of nature,
but beautiful old people are works of art.
~ Eleanor

Roosevelt

Stealing words from Ronald Reagan this National Senior
Citizen’s Day, we say “for all they have achieved throughout
life and for all they continue to accomplish, we owe older
citizens our thanks and a

Heartfelt

”.

PROGRAMS INCLUDE
Wednesday Art Talks on Zoom
View and chat about art from local museums
while meeting new friends.
Art Conversation
Have a conversation inspired by art
from museums around the world.
Read Along Stories
Read simple, interesting stories together or solo.
Memory Maker Radio
Listen to old-time radio show clips, classic music,
a bit of banter, and interactive questions.

LEARN MORE
MemoryMakerProject.org or 607-240-6204

Masks

Free

for Seniors

The Broome County Office
for Aging has free masks
available for Seniors age 70
and over. For more information,
call the Office for Aging at
607-722-1251.

Join Us. Friday,
Take advantage of your AOP membership benefits! Roger’s
will be at AOP to provide shredding services, free of charge,
for all AOP members. Take this opportunity to protect your
information, don’t risk throwing away or recycling personal
data, bring it to AOP for shredding. Non-members can bring
items to shred for a small, $5 donation.

Seminar Series
Space is limited. Registration Required.
Please call AOP at 607-722-1251 to register.
We’re ZOOMING towards providing you the information you
need and trust. While our small space limits our ability to
offer socially distanced inperson seminars, we are moving
online. For more information
or to sign up for a seminar,
call AOP at 607-722-1251.
You will need to provide
an email address
when registering!

Zoom.com
Join Us!

Join us for a comprehensive Medicare seminar. Learn about
the four Parts of Medicare - A, B, C & D, eligibility, and
enrollment. Receive an overview of options for additional
coverage such as Medicare Advantage plans and
supplemental policies, ways to save money with various
assistance programs including NYS EPIC, and preventive
benefits that can preserve and enhance your life. It is
advisable to attend this seminar prior to attending the MAPS
vs. GAPS seminar.
Tuesday, July 21, 2020 at 10:00am
Tuesday, August 11, 2020 at 10:00am
Tuesday, September 15, 2020 at 10:00am

Join us for a seminar on the use of Medicare Advantage Plans
(MAP) versus Medigap (Medicare Supplement) Policies. You
will learn the differences between Original Medicare and
MAPs, as well as the different types of MAPs (HMO, PPO, and
PFFS plans). You will also learn how Medigap insurance
options cover some or all of the remaining costs after
Medicare pays for a medical or hospital service. What option
is best for you?
Tuesday, July 21, 2020 at 1:00pm
Tuesday, August 11, 2020 at 1:00pm
Tuesday, September 15, 2020 at 1:00pm

This combination seminar includes a hands on training
program that will help you to become more empathetic and
understanding when assisting aging persons. We will review
the five senses and how they change as we age.
We will also discuss the role of the Ombudsman Program in
advocating for residents in long-term care facilities who are
going through these changes. It makes sense that the more
aware you are of what the person may be experiencing, the
more effective you may become in relating to the person.

In many long-term care facilities residents equate their
quality of care and quality of life with how nicely the staff
treat them. A kind word goes a long way!
Call for Dates!

Seminar Series
Space is limited. Registration Required.
Please call AOP at 607-722-1251 to register.
We’re ZOOMING towards providing you information you
need and trust. While our small space limits our ability to
offer socially distanced inperson seminars, we are moving
online. For more information
or to sign up for a seminar,
call AOP at 607-722-1251.
You will need to provide
an email address
when registering!

Zoom.com
Join Us!

Join AOP for an overview on using Medicaid to pay for a
nursing home stay—whether for you, a spouse, parent, or
other loved one. Topics include an introduction to financial
guidelines, the five year lookback, spousal impoverishment
laws, etc. We can also answer questions about long-term
care insurance policies and the use of Medicaid.
Wednesday, July 22, 2020 at 10:00am
Wednesday, August 12, 2020 at 10:00am
Wednesday, September 16, 2020 at 10:00am

Are daily tasks such as bathing, toileting, dressing, and food
preparation difficult for you or a loved one? Are you eligible
for Medicare and Medicaid? Are you looking for a way to
remain in your home or to keep a loved one at home? If
you’ve answered yes to these questions, this presentation is
an excellent source of information for you. Join AOP to
learn about Managed Long-Term Care Plans, the services
they provide, how to enroll, and eligibility criteria.

Call for Dates!

Join us for a comprehensive seminar on advanced directives.
You will learn how to select and assign a health care proxy,
complete a living will, and broach the subject of end of life
decisions with your family. All participants will receive the
necessary documents for free.
Call for Dates!

A comprehensive seminar on the various ways to plan for and
pay for long-term care. You will learn eligibility guidelines,
affordability and risk factors, as well as the various options to
offset the costs, including long-term care insurance, NY State
Partnership Plans, and the role of Medicare and Medicaid.
Wednesday, July 22, 2020 at 10:00am
Wednesday, August 12, 2020 at 10:00am
Wednesday, September 16, 2020 at 10:00am

200 Plaza Drive, Suite B
Vestal, NY 13850
607-722-1251
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