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World
ELDER ABUSE
Awareness Day
World Elder Abuse Awareness Day is held on June 15th
and is an annual international UN observance day.
With a growing global population of elderly people, and as
longevity increases, abuse of the elderly is an increasing and
serious problem. It affects health and human rights and even
can cause death, so it is vital to raise awareness and prevent
it whenever and wherever possible.
Elder abuse is global and comes in many forms including
physical, emotional, sexual, and financial abuse, as well as
neglect. Elderly people are human and deserve the same
dignity and respect as people of all other age groups.
Elderly people are particularly vulnerable to abuse and to
being unable to defend themselves. Often, fear, illness, and
physical disabilities can be major barriers to seeking and
getting help. Sometimes spotting and challenging abuse of
the elderly isn’t easy, some are isolated having outlived family
and friends, others are abused in institutions where abuse is
not identified or is covered up. In some cases, the elderly are
not given priority by authorities in abuse matters.

1

in

Americans
age 60+

have experienced some form of elder

Action for Older Persons began building county-based
Enhanced Multidisciplinary Teams (E-MDTs) in Broome,
Chenango, Delaware, Otsego, and Tioga Counties in January
2019. These E-MDTs bring together professionals from a
multitude of disciplines to stop elder abuse at the earliest
possible juncture. This initiative addresses financial
exploitation, physical abuse, psychological abuse, sexual
abuse, and neglect by others.
The primary focus of E-MDTs is to identify, investigate, and
intervene in cases of elder abuse, restoring safety and
security of older adults, and protecting their assets. Together,
team members achieve this through coordinated case reviews
and tailored responses to each abuse situation. AOP is
thankful to Lifespan for their previous work in this arena and
the opportunity to join their network.

Studies show

ONLY

1in

cases of elder abuse are
reported to authorities
If you or someone you know is a victim of Elder Abuse, you
can contact the local police by calling 911. For additional
information or to be connected to service providers in our
area, including Action for Older Persons, contact -

NY Connects at

607-778-2278 or 1-800-342-9871

National

Senior Citizen’s Day
August 21, 2019

Each year on August 21, there are various events and
activities held across the United States in recognition of
National Senior Citizens Day.
This day was created as a day to support, honor, and show
appreciation to our seniors and to recognize their
achievements. Their valuable contributions to our
communities create better places to live.
Take time on National Senior Citizen’s Day, and every day, to
spend with seniors you know, listen to their stories of wisdom
and experience, and learn from their hard-earned knowledge.

“For all they

have achieved

throughout life and for all

they continue to accomplish, we owe older citizens our
thanks and a

Heartfelt

We can best demonstrate our gratitude and esteem by
making sure that our communities are good places in which
to mature and grow older — places in which older people
can participate to the fullest and can find the encouragement,
acceptance, assistance, and services they need to
continue to lead lives of independence and dignity.”
~ President Ronald

Reagan

Join Us. Friday,
Take advantage of your AOP membership benefits! Roger’s
will be at AOP to provide shredding services, free of charge,
for all AOP members. Take this opportunity to protect your
information, don’t risk throwing away or recycling personal
data, bring it to AOP for shredding. Non-members can bring
items to shred for a small, $5 donation.
We are sad to report that due program
demand, we are unable to hold this year’s
Lip Sync Challenge. We want to
thank those who have attended and
Participated in the past. A special thank
you to Assemblywoman Donna Lupardo
and her staff for their assistance with
planning and development in 2017 and 2018.

Medicare

&
What’s the PROBLEM?

The Better Business Bureau is warning of a crafty new way
scammers are getting money that doesn’t belong to them:
.
These individuals offering genetic testing or cancer
screenings to Medicare beneficiaries through health fairs,
social events at community or senior centers, or other
educational events could be using these tests to commit
Medicare fraud and abuse. This same scam can also be
carried out through kits delivered straight to your home
through the mail. These fraudsters will usually take cheek
swabs and collect Medicare numbers and personal
information for billing purposes and may even give gift cards
or other giveaways in exchange for your participation.
When an individual offers to provide an educational session
to a group of seniors, takes their Medicare numbers, and
then does genetic and/or cancer screening by using a cheek
swab, this does not meet Medicare’s criteria for medical
necessity. They are offering a service to the general public
without determining actual need, and they are doing it
outside the guidance of those Medicare beneficiaries’ own
physicians.
If you are contacted by phone to participate in any such
screening or testing, hang up! Do not answer any personal

questions or give out any personal information, including
your Medicare number. Also, remember to check your
Medicare Summary Notice for suspicious claims for
procedures such as genetic testing that was not ordered
directly by your physician. Remember that Medicare will
never call you to confirm your personal information, your
Medicare number, or ask questions about your personal
health.



Medicare only pays for DNA or genetic testing in rare
circumstances where it is medically necessary for
treatment or diagnosis of a medical condition.



These sorts of test must be ordered by the Medicare
beneficiary’s own physician.



People have been stuck with big bills when their
insurance plan reviewed the claim and decided the test
was not medically necessary.



Health fairs are an opportunity for fraudulent providers
to file false claims with your information.



If a product or test is truly “free,” you will not have to
provide your Medicare number.



Never give your Medicare number or date of birth to
anyone for a test not ordered by your own physician.



It is illegal to accept money, gift cards, groceries, or
other items in exchange for your Medicare number.

Running & Walking Festival
Open to anyone 55 years or older
Under 55 can now participate with their favorite senior
Race Festival: Saturday, Sept 7, 8:30 AM
Race Events: 1 Mile or 5K (3.1 miles)
Awards Divisions: Run, Walk or Wheelchair
Location: Coal House Café at the Vestal Rail Trail

Fee: $10—includes summer program, T-shirt, race
registration, finisher’s medal, awards & refreshments

Be Prepared.
The summer program will meet every Monday and Friday
from July 8th to August 30th at 6:30pm at the Coal
House at the Vestal Rail Trail. Take this opportunity to
prepare for the 1 mile or 5K event during the festival and
to improve your health and make new friends.
For more information:
607-221-3727
www.gobroomecounty.com/senior/healthed

AOP

AOP members are encouraged
to attend our Annual Meeting
to hear about our 2018-2019
accomplishments and the many
plans we have for the year, and
years, to come. We will also honor
one of our many dedicated volunteers
who consistently provide quality services to local seniors. If
that isn’t enough to entice you, refreshments will be served.

Annual
Meeting

If you are unable to attend, please consider removing this
page and completing the proxy form on the back. This will
allow someone to vote on your behalf. Ten percent of our
members must attend or vote via proxy each year.

When : July 11, 2019 at 10:00am
Where: Broome West Senior Center

Action for Older Persons
2019 Proxy Form

Let it be known that the undersigned, being a paid
member of Action for Older Persons, Inc. in the year 2019,
does hereby grant to _______________________________________
a proxy vote on behalf of the undersigned at the Annual
Meeting on July 11, 2019 at 10:00am and said proxy holder
is entitled to attend said meeting on my behalf and enter
my vote through proxy.
During the pendency of the proxy, all rights to the vote
shall be held by the proxy holder and shall not be voted by
the undersigned, provided the undersigned may revoke
this proxy at any time.

______________________________________________________
Print Name
______________________________________________________
Signature

______________________________________________________
Date
______________________________________________________
Day Time Phone

Please Note: To be valid, this proxy form must be
received prior to the July 11, 2019 meeting.
In the case that you are unable to produce a proxy who is
able to attend, we’ve provided a list of staff and board
members who can attend as your proxy, circle one of these
options:
Casondra Hamilton

Denise Mughetti

Jane Talbot

Greg Catarella

Mary Ann DeMoney

Sandi Sanzo

Rebecca Bradley

Mark Johnson

Chereese Douglas

Kathy Bunnell

Jessica Palmer

Lucia Esposito

Morgan White

Suk-Young Kang

Reva Mack

Catherine Maczko

Ann McNichols

Srikanth Poranki

Kathy Rezeski

Douglas Russell

Robert Smolinsky

Joan Sprague

Lorna Steigerwald
Thank you for your continued support of Action for Older
Persons’ programs, services, and clients.
Please return to:
Action for Older Persons
200 Plaza Dr., Suite B
Vestal, NY 13850
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Calling all
Eat, drink, and enjoy yourself
while supporting
at House of Rear-

5:00 p.m.—8:00 p.m.
25 Grant Ave
Binghamton, NY 13904

20% of the night’s proceeds will benefit

AOP’s Programs and Services

Volunteer Sp Light t
The Action for Older Persons staff would like to take this
opportunity to highlight and thank three incredible, longserving HIICAP volunteers.
Why three you might ask?
First, because their combined 35 years of service to Action for
Older Persons’ Health Insurance Information Counseling and
Assistance Program has helped older adults across the
community prepare for the future, gain greater access to care
and prescription medications, and reap the financial benefits
of selecting the most appropriate Medicare coverage.
We are also both happy and sad to report that Margaret
Culver, along with her husband Dick, will be joining family in
Concord, MA when she relocates later this summer. Our
friends, Margaret and Sam Iwobi, have recently joined adult
children as well—relocating to the Boston area.
Margaret’s sweet British accent certainly livened up the halls
here at AOP’s office but is just the
beginning of Margaret’s story.
Margaret was recently asked to
submit information about her
professional history and wrote the

following, “Each of my employment experiences exposed me
to the norms and needs of very different clients and helped
me become more flexible in my understanding and
acceptance of people. Nursing in Nigeria was the most
fascinating and challenging, I had the opportunity to learn
about the culture, norms and healthcare issues in the very
different environment of Northern Nigeria...It was an honor
to get to know families from several beliefs and lifestyles.”

Like Margaret Culver, our friends,
Margaret and Sam Iwobi, have
recently relocated—joining adult
children in the Boston area. Sam
was one of AOP’s longest-serving
volunteers, completing the HIICAP
training in 2005. Sam must have enjoyed his time at AOP because Margaret, his wife, joined us in 2012.
Margaret and Sam have always been active community
members. Margaret, a Binghamton University professor, and
Sam were adamant Bearcat fans, never missing a basketball
game. AOP was not Sam’s only volunteer
credit. Sam has serviced as a tax
preparation volunteer for years. His
long volunteer track record has
made Broome County a better place
to live, for many.

Seminar Series

Space is limited. Registration Required.
Please call AOP at 607-722-1251 to register.

This combination seminar includes a hands on training
program that will help you to become more empathetic and
understanding when assisting aging persons. We will review
the five senses and how they change as we age.
We will also discuss the role of the Ombudsman Program in
advocating for residents in long-term care facilities who are
going through these changes. It makes sense that the more
aware you are of what the person may be experiencing, the
more effective you may become in relating to the person.
In many long-term care facilities residents equate their
quality of care and quality of life with how nicely the staff
treated them. A kind word goes a long way!
Monday, July 22, 2019 at 10:00am
Monday, August 19, 2019 at 10:00am
Monday, September 16, 2019 at 10:00am

Are daily tasks such as bathing, toileting, dressing, and food
preparation difficult for you or a loved one? Are you eligible
for Medicare and Medicaid? Are you looking for a way to
remain in your home or to keep a loved one at home? If
you’ve answered yes to these questions, this presentation is
an excellent source of information for you. Join AOP to
learn about Managed Long-Term Care Plans, the services
they provide, how to enroll, and eligibility criteria.
Thursday, July 25, 2019 at 2:00pm
Monday, August 12, 2019 at 2:00pm
Tuesday, September 24, 2019 at 2:00pm

Join AOP for an overview on using Medicaid to pay for a
nursing home stay—whether for you, a spouse, parent, or
other loved one. Topics include an introduction to financial
guidelines, the five year lookback, spousal impoverishment
laws, etc. We can also answer questions about long-term care
insurance policies and the use of Medicaid.
Wednesday, July 3, 2019 at 10:00am
Wednesday, August 7, 2019 at 2:00pm
Wednesday, September 18, 2019 at 2:00pm

Seminar Series

Space is limited. Registration Required.
Please call AOP at 607-722-1251 to register.

A comprehensive seminar on the various ways to plan for and
pay for long-term care. You will learn eligibility guidelines,
affordability and risk factors, as well as the various options to
offset the costs, including long-term care insurance, NY State
Partnership Plans, and the role of Medicare and Medicaid.
Tuesday, July 2, 2019 at 10:00am
Thursday, August 8, 2019 at 2:00pm
Wednesday, September 18, 2019 at 10:00am

Join us for a comprehensive seminar on advanced directives.
You will learn how to select and assign a health care proxy,
complete a living will, and broach the subject of end of life
decisions with your family. All participants will receive the
necessary documents for free.
Thursday, July 25, 2019 at 10:00am
Monday, August 12, 2019 at 10:00am
Tuesday, September 24, 2019 at 10:00am

Join us for a comprehensive Medicare seminar. Learn about
the four Parts of Medicare - A, B, C & D, eligibility, and
enrollment. Receive an overview of options for additional
coverage such as Medicare Advantage plans and
Supplemental policies, ways to save money with various
assistance programs including NYS EPIC, and preventive
benefits that can preserve and enhance your life. The
Medicare program is very complex and this seminar will
provide the information you need to make the best choices.
It is advisable to attend this seminar prior to attending the
MAPS vs. GAPS seminar.

Monday, July 1, 2019 at 10:00am
Tuesday, August 6, 2019 at 10:00am
Wednesday, September 4, 2019 at 10:00am

Join us for a seminar on the use of Medicare Advantage Plans
(MAP) versus Medigap (Medicare Supplement) Policies. You
will learn the differences between Original Medicare and
MAPs, as well as the different types of MAPs (HMO, PPO, and
PFFS plans). You will also learn how Medigap insurance
options cover some or all of the remaining costs after
Medicare pays for a medical or hospital service. What option
is best for you?
Monday, July 1, 2019 at 2:00pm
Tuesday, August 6, 2019 at 2:00pm
Wednesday, September 4, 2019 at 2:00pm

200 Plaza Drive, Suite B
Vestal, NY 13850
607-722-1251
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