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Volunteer Sp    t Light 
 

    We were sadden to hear of the recent passing of our  

   friend and long-time HIICAP volunteer, Sam Iwobi. Not  

   too long ago, we celebrated Sam, and his wife Margaret  

   (also an AOP volunteer), as they retired from the  

   program and moved closer to family.  

     

   Our longer serving staff,  

   who had the pleasure  

   of getting to know Sam  

   over the numerous years  

   he volunteered at AOP,  

   will always remember how  

   his infectious laugher  
  felt as though it made  
  your soul smile!  
          
   I would love to tell you  

   how many AOP clients  

   Sam served but I am unable to. That is simply because  

   his tenure at AOP began long before our data tracking  

   system was developed! Our thoughts and prayers are  

   with Sam’s wife, Margaret, and family at this time. 

Memory 
In Loving  

Sam Iwobi  



 

AOP was extremely fortunate to have two Binghamton     

University student interns work with us this fall semester. The       

students were trained as HIICAP counselors, passed the     

certification exam, and shadowed existing counselors. They  

did a wonderful job meeting with clients and providing      

detailed information about the various Medicare options and 

savings programs. Once clients made a decision, the interns 

enrolled them into their desired choice. We heard many  

positive comments about the work they did this year.  
        

Jennifer just graduated a semester early and is planning to 

start a job with a biotech company in Albany. During the  

  2018 Medicare open enrollment     

  period, Jennifer provided one-on-one 

  Medicare counseling services to 47  

  individuals. She greatly surpassed  

  that total in 2019, seeing 76 clients.  

Serina is working on her degree in Social Work, so we 

hope to have her with us for a while longer. During the 

2019 open enrollment period, Serina provided one-on-one     

counseling services to 63 individuals and helped them to 

save more than $55,000. When she is 

not helping AOP clients understand 

their Medicare options, she will be 

helping to keep the front office    

working efficiently and effectively. 



 

 

Medicare Advantage  
 Open Enrollment Period  

You can switch from your Medicare Advantage Plan to  

another Medicare Advantage Plan, or to Original Medicare 

with or without a stand-alone prescription drug plan (Part D), 

during the Medicare Advantage Open Enrollment Period.  

 

The Medicare Advantage Open Enrollment Period occurs 

each year from January 1 through March 31. Remember, you 

can only use this enrollment period if you have a Medicare 

Advantage Plan. Changes made during this period take effect   

     the first of the month following the 

           month you enroll. For example, if 

   you switch to a new Medicare  

   Advantage Plan in February, your  

   new coverage begins March 1.  

   Unlike Fall Open Enrollment, you  

   can only make a single change  

     during this period.  

ON  

PUT THIS  
      YOUR  

CALENDAR 

 A Medicare Advantage      A different MAP with or without 

 Plan (MAP) with or            prescription drug coverage 

 without prescription                                 

 Drug coverage                          OR 
 

        Original Medicare with or without  

      a prescription drug plan AND with  

      or without a Medicare supplement  

               policy/medigap 

  



 

 
What’s the TRUTH: Plan F 

While there are many ways to obtain your Medicare  

benefits, many people choose to use their “original”  

Medicare and a Medicare supplement policy, also known as  

a Medigap. A review of nationwide data in 2016 showed that 

66% percent of Medicare Supplement policy enrollees had a 

Plan F. Many people select the plan F because it covers all  

copayments, coinsurance, and deductibles for Medicare  

covered services.   
        

We have received many calls from individuals who heard that 

Plan F was going away! Is this true? What if you are in a plan 

F currently?  
     

 If you already have Medicare Supplement Plan F (or Plan 

C, which also covers the Part B deductible), you can  

     generally keep it. 

 If you were eligible for Medicare before January 1, 2020, 

you may be able to buy Medicare Supplement Plan F or 

Plan C.  
        

Only those new to Medicare on January 1, 2020 or later 

can no longer enroll in a plan F. There are still  

comprehensive coverage options available to those new to 

Medicare after January 1st. Plan G will cover all of the same 

costs as the plan F, with only one exception—the Medicare 

Part B deductible. The Part B deductible will be $198 in 2020. 

The Plan N will cover all costs with the exception of the Part 

B deductible, and a maximum copay of $20 for office visits 

and $50 for emergency room visits (this fee is waived if you 

are admitted). 



 

Here are a few things  

to remember about  

 

 You can only deny Medicare Part B, without risk of     

penalty, to continue with employer coverage based on 

your or your spouse’s active employment if the       

company has more than 20 employees. If you are not yet 

65 and are eligible for Medicare based on disability, the 

company must employ more than 100 individuals.  
       

 To enroll in a Medicare Advantage Plan or Medicare 

Supplement Policy, you must be enrolled in Medicare 

Part B.  
       

 With rare exceptions, enrollment in Medicare Part B is   

required when receiving retiree medical benefits.  
     

 COBRA coverage is not based on active employment, 

even if your previous employer agrees to pay the        

premium. Therefore, COBRA coverage does not allow 

you to avoid the Part B late enrollment penalty.            

Additionally, Medicare coverage is often less expensive 

than COBRA.  
     

 If you are eligible for a Medicare Savings Program, you 

may be able to enroll in premium-free Medicare Part B at 

any time. The income limits for these programs are      

currently $1,426 (single) or $1,923 (couple) and AOP 

can assist with the application process.   
    

 If you are losing coverage based on active employment, 

you are able to enroll in Medicare Part B outside of the 

General Enrollment time frame.  
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Medical  

Equipment 

Office Visits 
with  

Specialists and 
Primary Care 

Mental 
Health 
Services 

Ambulance 
Services 

Certain outpatient  
prescription drugs 

If you missed your initial enrollment period for Medicare Part 

B and are now looking to enroll, this is the time to do so. The 

Medicare Part B General Enrollment Period runs from January 

1
st
 to March 31

st
; to enroll contact Social Security at 1-800-

772-1213 or visit the local office on Hawley Street in  

Binghamton. If you enroll in Medicare Part B during this time, 

your Medicare Part B will become effective July 1
st
.  

 

If you have not been enrolled in creditable medical insurance 

coverage through your or your spouse’s active employment 

in the previous 12 months, your Part B premium may be 

higher than the 2019 premium of $135.50. This increase in 

monthly cost will be the result of the late enrollment penalty 

for Part B. The penalty is 10% of the current premium for 

each 12 month period that you were not enrolled in Medicare 

Part B or other creditable health coverage based on active 

employment. Unfortunately, this penalty will only continue to 

rise if you put off enrolling in Medicare Part B without other 

coverage.  



 

Annual 
AOP 

 

Medicare milestones at AOP 

We are very proud to have provided Medicare counseling 

services to many residents of Broome County through our 

HIICAP program in 2019. We want to acknowledge our 

spectacular, dedicated volunteers and thank them for all 

they have done for us again this year.  

 

 During the eight week (October 15-December 7) Open 

Enrollment period, AOP provided one-on-one         

counseling to more than 1,319 Medicare beneficiaries. 

This assistance resulted in a minimum savings in           

anticipated health and prescription drug costs of 

$961,855 for 2019. That is an average of $729 per  

     person.  

 

 We were also excited to discover the impact of the     

HIICAP program throughout 2019; the figures are     

staggering. We provided Medicare counseling services to 

more than 2,900 people for the first time ever. Providing 

this assistance resulted in a minimum savings of $2.5 

million in health and prescription drug costs for 2019, 

an average of more than $860 per person. 



 

 

Long-Term Care 

Volunteer Advocates 
Needed 

Imagine being told if and when you are able shower each 

day. Told what foods you can eat. Lucky if you get a warm 

meal. Imagine being treated as though you are incapable of 

making your own decisions. As though you are mindless.   

Unable to think for yourself. Imagine being treated as though 

you are just another patient each day. As though your care is 

just another task that must be accomplished. Undeserving of 

the time necessary for compassion, dignity, and respect.  
        

This is the reality for some long-term care residents.  

But you can make a difference.  

 

 

 

 

 

 

 
 

     
       

The Long-Term Care Ombudsman Program dedicates itself to 

protecting the rights and ensuring quality of life for residents 

in nursing homes, adult care, assisted, and enriched living fa-

cilities. 
       

NYS Ombudsmen make weekly visits to an assigned care    

facility in Broome, Chenango, Delaware, or Tioga County to 

assist residents in advocating for their rights and addressing 

any concerns. Ombudsmen attend a free 36 hour certificate 

training to better understand the issues that may occur within 

facilities and strategies to find impactful solutions.  
        

Contact Morgan White or Reva Mack at (607) 722-1251 to 

advocate for one of our community's most vulnerable      

populations.  



 

 

We’ve reach our 2019 Membership Goal of $30,000! This 

is the highest membership goal that we have set and been 

able to exceed. We certainly could not have done it without 

you.  
    

Our theme for our Membership Drive was Willy Wonka and 

this team of Oompa Loompas are incredibly grateful. Your 

continued support helps us to better serve community   

members.  
     

Want to know what benefits our members receive? 
     

 Members will have one week to schedule appointments 

for Medicare’s open enrollment period (Oct. 15 – Dec. 7) 

before this service is opened to others 

 Members receive free assistance completing living wills 

and health care proxies, while others pay $10 

 A subscription to AOP’s Mature Messenger  

 A subscription to AOP’s Mini-Messenger  

 Priority reservations for AOP seminars when seating is  

limited and priority consideration for obtaining AOP     

services when wait lists are necessary 

 Free lamination of your NEW Medicare card  

 Free shredding of private, confidential materials at AOP’s 

annual Shredding Day  

 Access to technology tutoring for $10 per hour 

YOU are OUR  

Golden Ticket 



 

Fred & Constance Alexander 

Dorothy & Richard Barto  

Paul & Mary Benz  

Sandra & Raymond Berchtold 

Giacomo Bevaqua  

Robert & Elaine Costello  

John Dittman  

Robert Every 

Mattie & Richard Ervin 

Kathleen Fitzgerald 

Eileen Frontera 

Patricia Heebner 

Sylvis & William Hodel  

David & Mary Ann Karre 

 

 

To our new Supporting Members 
A Heartfelt 

By choosing to become a supporting member, you gain     

access to the following, additional benefits: 

 Recognition in AOP’s Annual Campaign Contributors’   

Listing in the Mature Messenger 

 Access to technology tutoring including once a yearly,  

private, free half-hour computer, tablet, or cellphone     

tutoring sessions and a $5 hourly discount on any         

follow-up tutoring 

 Access to select AOP-copyrighted materials 

Gregory & Pamela Keeler  

David Melnyk 

Maria Motsavage 

Deborah & Mark Pichette 

Edwin Rivera 

Ira & Joan Smith 

Bridgitte & John Stella 

Linda & Phillip Tommasino  

Carle & Carolyn Truman 

Donna & David Tubbs 

Michael & Janice Vercolen  

Elizabeth Wilcox 

Craig & Kathy Zentz 



 

Seminar Series  
Space is limited. Registration Required.  

Please call AOP at 607-722-1251 to register. 

 

This combination seminar includes a hands on training  

program that will help you to become more empathetic and 

understanding when assisting aging persons. We will review 

the five senses and how they change as we age.  

 

We will also discuss the role of the Ombudsman Program in 

advocating for residents in long-term care facilities who are 

going through these changes. It makes sense that the more 

aware you are of what the person may be experiencing, the 

more effective you may become in relating to the person.  

 

In many long-term care facilities residents equate their  

quality of care and quality of life with how nicely the staff 

treated them. A kind word goes a long way! 

 

Monday, January 13, 2020 at 10:00am 

Monday, February 10, 2020 at 10:00am 

Monday, March 16, 2020 at 10:00am 

 



 

 

Are daily tasks such as bathing, toileting, dressing, and food 

preparation difficult for you or a loved one? Are you eligible 

for Medicare and Medicaid? Are you looking for a way to  

remain in your home or to keep a loved one at home? If 

you’ve answered yes to these questions, this presentation is 

an excellent source of information for you. Join AOP to 

learn about Managed Long-Term Care Plans, the services 

they provide, how to enroll, and eligibility criteria.  

 

Thursday, January 30, 2020 at 2:00pm   

Monday, February 10, 2020 at 2:00pm   

Tuesday, March 17, 2020 at 2:00pm   

 

Join AOP for an overview on using Medicaid to pay for a 

nursing home stay—whether for you, a spouse, parent, or 

other loved one. Topics include an introduction to financial 

guidelines, the five year lookback, spousal impoverishment 

laws, etc. We can also answer questions about long-term care 

insurance policies and the use of Medicaid.  

  

Friday, January 17, 2020 at 2:00pm   

Thursday, February 6, 2020 at 2:00pm   

Friday, March 27, 2020 at 2:00pm   



 

 

Seminar Series  
Space is limited. Registration Required.  

Please call AOP at 607-722-1251 to register. 

 

A comprehensive seminar on the various ways to plan for and 

pay for long-term care. You will learn eligibility guidelines, 

affordability and risk factors, as well as the various options to 

offset the costs, including long-term care insurance, NY State 

Partnership Plans, and the role of Medicare and Medicaid.   
                          

Tuesday, January 16, 2020 at 2:00pm   

Wednesday, February 5, 2020 at 2:00pm   

Thursday, March 26, 2020 at 2:00pm   

 
 

Join us for a comprehensive seminar on advanced directives. 

You will learn how to select and assign a health care proxy, 

complete a living will, and broach the subject of end of life 

decisions with your family.  All participants will receive the 

necessary documents for free.  
 

Thursday, January 30, 2020 at 10:00am 

Monday, February 10, 2020 at 10:00am 

Tuesday, March 24, 2020 at 10:00am 



 

 

Join us for a seminar on the use of Medicare Advantage Plans 

(MAP) versus Medigap (Medicare Supplement) Policies. You 

will learn the differences between Original Medicare and 

MAPs, as well as the different types of MAPs (HMO, PPO, and 

PFFS plans). You will also learn how Medigap insurance  

options cover some or all of the remaining costs after  

Medicare pays for a medical or hospital service. What option 

is best for you?  
  

Wednesday, January 15, 2020 at 2:00pm   

Tuesday, February 4, 2020 at 2:00pm 

Wednesday, March 25, 2020 at 2:00pm 

 

Join us for a comprehensive Medicare seminar. Learn about 

the four Parts of Medicare - A, B, C & D, eligibility, and  

enrollment. Receive an overview of options for additional 

coverage such as Medicare Advantage plans and  

Supplemental policies, ways to save money with various  

assistance programs including NYS EPIC, and preventive  

benefits that can preserve and enhance your life. The  

Medicare program is very complex and this seminar will  

provide the information you need to make the best choices.  

It is advisable to attend this seminar prior to attending the 

MAPS vs. GAPS seminar. 
  

Monday, January 13, 2020 at 2:00pm   

Monday, February 3, 2020 at 2:00pm   

Tuesday, March 17, 2020 at 2:00pm   
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