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Medicare

OPEN
enrollment
PUT THIS
ON YOUR
CALENDAR

Medicare Open Enrollment begins
October 15th and ends December 7th.
Action for Older Persons is now
scheduling appointments to meet with
Medicare Beneficiaries.
to schedule your
appointment. Last year, appointments
filled before December. Do not delay.

Call now to schedule your
appointment with one of
AOP’s certified Medicare
Counselors. Appointments
begin 10/15/2019.

Open Enrollment begins
October 15th; Be sure to
return your list of
prescriptions one week
prior to your appointment.

The final day to select new
coverage is December 7th.
If you plan to do a last
minute change, please
schedule ahead of time.

New plans chosen during
the open enrollment
period (Oct. 15-Dec. 7)
become effective January 1,
2020.

Why reevaluate your coverage
during
?
Every year, plans add and remove prescription
medications for their formulary. If your plan
removes your medication from the formulary,
you will be required to pay full price.
Financial savings are the primary reason
Medicare Beneficiaries chose to change their
coverage. Often, prescription costs are lower.
Other times, copays and coinsurances are lower
with new plans or monthly premiums are lower.
Make sure that you choose a plan that is
accepted by your medical provider. Doctors
and hospitals often renegotiate with health
plans yearly. As a result, they may no longer
accept your current coverage.

Do you ever wonder if you are over or under
insured? Are you paying a low premium but
drowning in copays? Are you paying a high
monthly premium but rarely require medical
care? Open enrollment is the perfect time to
determine what coverage is best for you. If
another plan or type of coverage is a better fit,
you can switch.
Peace of mind is one of the greatest reasons
to review your coverage. It’s nice to know you
have chosen excellent, appropriate coverage
before you go forward with it into next year!

Medicare

&

What’s the PROBLEM?
The Medicare Communications and Marketing Guidelines
(MCMG) is a set of rules that govern the selling and
promotion of Medicare Advantage and Medicare Prescription
Drug Plans. Revised each year, these guidelines help ensure
that people with Medicare have accurate information about a
plans’ costs and benefits as well as adequate protections
against inappropriate marketing practices. The 2020 revisions,
however, effectively disregarded the regular process for
stakeholder input and introduced changes that primarily ease
the burden on plans and downstream entities while at best
doing little to benefit or protect consumers and at worst
increasing the likelihood consumers will experience harm.
Apparently in direct conflict with current law, the revised
MCMG weakened the distinction between “marketing” events,
which are designed to steer or attempt to steer beneficiaries
toward a plan or limited set of plans, and “educational”
events, which are designed to inform beneficiaries about
Medicare Advantage, Prescription Drug, or other Medicare
programs.

In addition, the revisions removed several disclaimers
required of plans, including a short one alerting Spanish
speakers of the availability of translations of certain important
plan communications. The burden on plans of including the
two-line notice was miniscule, but the need to alert limitedEnglish proficient beneficiaries that they can receive help is
great.



The Federal Medicare or New York State EPIC programs
will NEVER send representatives to your home and they
do not send representatives to grocery stories,
pharmacies, or similar locations. If someone comes to
your home or meets you at a store, they do not work for
Medicare or EPIC. Feel free to ask who they are employed
by and request a business card. You are always free to ask
them to leave your home.



You have the right to review and consider your options.
Do not feel forced to make a decision—particularly
during the early parts of open enrollment. If someone
tells you that you must sign up today, you can call AOP to
ask for assistance enrolling in the plan of your choice
once you have had time to review your options. AOP staff
and volunteers can enroll you in ANY Medicare plan
available in the area.



There are several “types” of Medicare coverage—Original
Medicare, supplemental or Medigap policies, and
Medicare Advantage plans. You have the right to review
all types of coverage.



There are several companies that sell Medicare
Prescription Drug Plans, Advantage Plans and
supplements in Broome County. You have to right to
hear from one or more of these companies.



If you’re computer savvy, you can always review all of the
Medicare Prescription Drug and Advantage Plans at
www.Medicare.gov; Supplemental/Medigap policy rates
are available at https://www.dfs.ny.gov/consumers/
health_insurance/supplement_plans_rates or at AOP.

“Prevention of
and Scams”
AOP

Annual

A seminar presented by the Broome County Family Violence
Prevention Council’s Elder Abuse Prevention Committee

Learn how to protect yourself, friends, and loved ones from
financial exploitation and scams from area professionals.
Topics include:

Information on Local Agencies that Work to Prevent
Elder Abuse & Financial Exploitation
Presenter: Rebecca Bradley, Action for Older Persons
Current Scams and the Impact on Seniors
Presenter: Mike Danaher, Jr., NYS Attorney General’s Office
Finances and Your Future
Presenter: Amie Rielly, Visions Federal Credit Union
Power of Attorney: What You Need to Know
Presenter: Greg Catarella, Levene, Gouldin & Thompson, LLP
211 and New York Connects
Presenters: Candace Gregory, United Way &
Lisa Schuhle, Broome County Office for Aging

To attend, please RSVP by October 21st
by calling 607-778-2153
or email Kristin.Beylo@dfa.state.ny.us

Join Us.
8:30-9:00—Registration
9:00-12:00—Presentations & Questions

Visions Federal Credit Union
3301 Country Club Road
Endwell, NY 13760

Light refreshments to be served

Thank You

Supporting Members
Beverly Fassett

Manuel & Patricia Feijoo
Ann Marie Abdelazim
Audrey Basler

Michael Florez &
Richard Gremer

Donald Begeal

Harlan & Laurie Forrest

Raymond & Sandra Berchtold

Janet Frankovsky

Giacomo Bevacqua

Lou & Sharon Galli

Howard Bronson

William & Donna Gavula

Bona & Kathy Bunnell

Edward Giblin

Mark & Patricia Capobianco

Dana & Linda Gregory

Thomas & Diane Carpenter

Geoffrey & Deborah Grogan

James & Marilyn Carter

Casondra Hamilton

Courtney Cashman

Marcia Cherry Harris

Gary & Cindi Casterlin

Alan & C. Dawn Hertel

Greg & Christine Catarella

Charles & Sally Hoffman

John Clark

Thomas & Christine Hoke

Randall Cole

Karen Holman

Vicki Coleman

Robert & Mary Horan

Margaret & Dick Culver

Evelyn & Virginia Howell

Jeffery & Sydney Davis

Gary Hoyt

Lee Day

Gerald & Joyce Ingraham

Richard Dellureficio

Margaret & Sam Iwobi

S. Eilenberg

Mark & Beth Johnson

Richard & Cheryl Escott

Judith Kessler

“Remember that the happiest people are not those getting
more, but those giving more.”
~ H. Jackson Brown , Jr.
Judith Kessler

Evelyn Rozunick

Marsha Leipfert

Sandra Sanzo

Colleen Lewis

J. David Schaffer

George Ludwig

J. Clifford & Cheryl Signor

Charles & Lynn Manasse

Sarah Smith & Helen Craig

James & Laura McDuffee

Ralph Spinelli

Bill & Cathy McGowan

Joan Sprague

Jane McGuire

Helga Stein

Richard & Francis McHugh

Nancy Stephens

Walter McManus

Frances & Steven Strnatka

John & Ann McNichols

Maureen Tait

Robert & Sandra Mead

Lionel & Jane Talbot

Ester Meagher

Duane & Barb Travis

Mario & Denise Mughetti

Philip & Caroline Vadala

Thomas & Rita Novistsky

Bob & Karen Vankleeck

Colin & Susanna Penny

Daniel & Marcella View

Pat Pineau

Cynthia Westerman

John & Susan Pollock

Faith White

Re-Bath of the Southern Tier

Loren & Marlene Wolsh

Kathleen Rezeski

Craig & Kathyrn Zentz

A Heartfelt

Volunteer Sp Light t
Rosemary West has an unfathomable dedication to helping
residents of Long-Term Care. She has watched the LongTerm Care Ombudsmen Program begin, change, and grow
over the years. She helped to build it up from its
humble beginnings in Broome County in the 1990s.
Rosemary was first certified as an Ombudsman in June 1995.
She has seen at least 5 different Program Coordinators
develop the program into what it has become today. She
went from being a brand new volunteer in a brand new
program to being able to help guide the coordinators with
her experience and knowledge of the program.
She has helped residents in nearly every facility in Broome
County, from Skilled Nursing Homes to Adult Care Facilities.
More recently, she finally had the chance to settle into one
facility and has been able to build relationships that are
productive in creating a resident-centered environment.
Even Rosemary may not be aware of how dedicated she is.
She has spent at least 1,905 hours volunteering for the
program. Keep in mind that with our new data system, we’re
only able to grab information from 2008, so in reality she has
probably doubled that amount of time. With an estimated
4,000 hours in the program, we could not be more grateful
for her continued dedication to residents of Long-Term Care
facilities in Broome County.

It is difficult to explain the true impact of Rosemary’s efforts
on those she has served. When a resident calls AOP with a
concern or question, Rosemary has always been willing to
meet and assist them. It’s not always easy to be an Ombudsman, as I’m sure she could tell you. Sometimes staff and family can make advocating and coming up with residentcentered solutions difficult.
Rosemary has put on many hats in her time volunteering for
AOP. She has been a mediator who works with the facility
and resident to resolve an issue. She has been an educator
by providing individuals with information about laws,
policies, and facility procedures. She has been a planner by
working out which person will carry out the residentcentered plan of action to resolve a concern. She has also
been an advocate by representing the residents’ wishes and
desires when working with staff to best find a resolution for
the residents.
It’s not always an easy task, but Rosemary has been able to
put aside her own biases and walk the fine line of working
with the facility staff without being pro-facility. The
relationships she has built has provided her with the
opportunity of speedier resolutions for the residents as the
staff is more willing to assist her in these
tasks. For these reasons and more,
AOP was happy to present 2019
Henry Beach Award to Rosemary
West for her outstanding dedication
to the Ombudsmen Program.

Long-Term Care

Residents’ Rights
Month

Action for Older Persons will be celebrating Long-Term Care
Residents’ Rights Month in October. This year, along with
National Consumer Voice, residents of long-term care
facilities, their families, and AOP’s Ombudsmen and staff are
taking a Stand for Quality. Residents are entitled to
quality care, services, and choices, and ultimately quality of
life.

“We want to encourage residents...family members, longterm care ombudsmen, facility staff and other advocates, to
work together to stand for and promote quality,” said Lori
Smetanka, Executive Director of the Consumer Voice.
Long-term care residents are valued members of the
community who deserve dignity and respect in their care and
experiences. Individual rights, such as the right to visitation,
the right to individualized care, and the right to complain, are
protected under the Nursing Home Reform Law of 1987.
The National Long-Term Care Ombudsman Program has
worked to raise awareness of and advocate for residents’
rights for over 40 years, protecting their safety, health, and
well-being. New York State Ombudsmen have advocated for
over 160,000 residents in more than 1,500 facilities.
Join AOP this October in honoring the rights of long-

term care residents and taking a stand for quality in all
aspects of residents’ lives.

Seminar Series

Space is limited. Registration Required.
Please call AOP at 607-722-1251 to register.

This combination seminar includes a hands on training
program that will help you to become more empathetic and
understanding when assisting aging persons. We will review
the five senses and how they change as we age.
We will also discuss the role of the Ombudsman Program in
advocating for residents in long-term care facilities who are
going through these changes. It makes sense that the more
aware you are of what the person may be experiencing, the
more effective you may become in relating to the person.
In many long-term care facilities residents equate their
quality of care and quality of life with how nicely the staff
treated them. A kind word goes a long way!
Monday, October 21, 2019 at 10:00am
Monday, November 18, 2019 at 10:00am
Monday, December 16, 2019 at 10:00am

Seminar Series

Space is limited. Registration Required.
Please call AOP at 607-722-1251 to register.

Join us for a comprehensive Medicare seminar. Learn about
the four Parts of Medicare - A, B, C & D, eligibility, and
enrollment. Receive an overview of options for additional
coverage such as Medicare Advantage plans and
Supplemental Policies, ways to save money with various
assistance programs including NYS EPIC, and preventive
benefits that can preserve and enhance your life. The
Medicare program is very complex and this seminar will
provide the information you need to make the best choices.
It is advisable to attend this seminar prior to attending the
MAPS vs. GAPS seminar.
Monday, October 7, 2019 at 2:00pm
Wednesday, November 13, 2019 at 10:00am
Wednesday, December 11, 2019 at 10:00am

Are daily tasks such as bathing, toileting, dressing, and food
preparation difficult for you or a loved one? Are you eligible
for Medicare and Medicaid? Are you looking for a way to
remain in your home or to keep a loved one at home? If
you’ve answered yes to these questions, this presentation is
an excellent source of information for you. Join AOP to
learn about Managed Long-Term Care Plans, the services
they provide, how to enroll, and eligibility criteria.
Friday, October 4, 2019 at 10:00am
Friday, November 8, 2019 at 10:00am
Tuesday, December 10, 2019 at 10:00am

Join us for a comprehensive seminar on advanced directives.
You will learn how to select and assign a health care proxy,
complete a living will, and broach the subject of end of life
decisions with your family. All participants will receive the
necessary documents for free.
Friday, October 4, 2019 at 1:00pm
Friday, November 8, 2019 at 1:00pm
Tuesday, December 10, 2019 at 1:00pm

200 Plaza Drive, Suite B
Vestal, NY 13850
607-722-1251
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