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Renew Your Action for Older Persons
Membership Today
Hopefully, you have recently received an invitation to renew your membership with Action for Older Persons. The financial support AOP receives during the annual Membership Drive is used to fund tried-andtrue initiatives that provide advocacy, individualized counseling, and
unbiased information to empower older adults and their families to make
informed decisions. In a community that is aging faster than state and
national averages, we know our efforts are more vital than ever.

We also know this – without your support, we cannot continue to help
you meet tomorrow’s needs. Like most private, nonprofit organizations, we are challenged by an uncertain political climate and reduced public funding. Yet as our community grows older, the demand for our services has never been greater.
We have seen many new faces since we last reached out – with 1,162 first time recipients of Medicare counseling services
in 2017. We greatly appreciate that new Medicare Beneficiaries, Managed Long-Term Care Plan enrollees, and residents
of Long-Term Care facilities trust the expertise of our staff and volunteers.
AOP’s staff and volunteers were able to gain even greater access to health care services for local seniors in 2017. The estimated medical and prescription drug savings for those who received assistance totaled more than $2.7 million. AOP’s
programs assisted more than 5,000 individuals in 2017 and 2018 has already brought significantly higher demand.
In addition to supporting AOP’s programs and services, by becoming an individual ($25), family ($40) or supporting ($60) member you gain access to the following basic benefits:
• Members will have one week to schedule appointments for Medicare’s open enrollment period (Oct. 15 – Dec.
7) before this service is opened to others
• Members receive free assistance completing living wills and health care proxies, while others pay $10
• A subscription to AOP’s Mature Messenger - mailed quarterly
• A subscription to AOP’s Mini-Messenger - the monthly emailed newsletter that will focus on necessary alerts, such
as scams targeting seniors and other important information
• Priority reservations for AOP seminars when seating is limited and priority consideration for obtaining AOP services when wait lists are necessary
• Free lamination of your NEW Medicare card - look for your new Medicare card to arrive beginning June 2018 for
New York State residents
• Free shredding of private, confidential materials at AOP’s annual Shredding Day
By choosing to become a supporting member, you gain access to the following, additional benefits:
• Recognition in AOP’s Annual Campaign Contributors’ Listing in the Mature Messenger
• Access to select AOP-copyrighted materials
• Access to technology tutoring including a yearly, private, free half-hour computer, tablet, or cellphone tutoring sessions and a $5 hourly discount on any follow-up tutoring
Your membership and support truly makes a difference. Don’t hesitate. Become a 2018 AOP member today.
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ALZHEIMER’S ASSOCIATION WALK TO END ALZHEIMER’S®
TO JOIN THE FIGHT AGAINST THE DISEASE
Participants to Raise Critically Needed Funds for Alzheimer’s Care, Support and Research
The Alzheimer’s Association® is inviting Southern Tier residents to join the fight against Alzheimer’s by participating in the 2018 Walk to End Alzheimer’s – Binghamton. The Walk will take place Saturday, April 28 on the Binghamton University campus.
The Alzheimer’s Association Walk to End Alzheimer’s is the world’s largest event to raise awareness and funds for
Alzheimer’s care, support and research. Since 1989, the Alzheimer’s Association mobilized millions of Americans
in the Alzheimer’s Association Memory Walk®; now the Alzheimer’s Association is continuing to lead the way with
Walk to End Alzheimer’s. Together, we can end Alzheimer’s – the nation’s sixth-leading cause of death.
Walk to End Alzheimer’s participants will complete a two mile walk and learn about Alzheimer’s disease, advocacy
opportunities, clinical studies enrollment and support programs and services from the Alzheimer’s Association.
Walk participants will also join in a meaningful tribute ceremony to honor those affected by Alzheimer’s disease.
Action for Older Person’s Long-Term Care Ombudsman Coordinator, Morgan White, joined the Walk to End Alzheimer’s Planning Committee in 2017 to assist in the effort to raise funds to work toward a cure for this devastating disease. Here’s her “Why I Walk” story:
“I walk to honor the residents of Long-Term Care Facilities that I advocate for; for the people in the community
who live with the disease; and for the families who struggle to understand, cope, and give care to their loved ones
who live with Alzheimer’s. These incredible people have inspired me to join the planning committee for the Binghamton Walk to End Alzheimer’s so that I can do my best to give back to those who helped to raise our community.
Years ago, the husband of a resident who lived with Alzheimer’s once came to me in tears and told me that this disease could not have happened to a more kind, giving, or healthier person. I never felt so helpless. So I decided help.
This unpreventable disease does not discriminate by health or humanity, and it has no rhyme or reason, so I walk
to see a day when I am no longer needed to advocate for residents with living with Alzheimer’s. I want to empower
them by providing as much awareness of the disease to the public; by assisting in providing a chance for a cure; and,
more importantly, to ensure that they never feel abandoned in their journey.”
More than 5 million Americans are living with Alzheimer’s disease, the sixth-leading cause of death in the U.S. and
the only disease among the top 10 causes that cannot be cured, prevented or even slowed. Additionally, more than
15 million family and friends provide care to people with Alzheimer’s and other dementias in the U.S.
Register today. Sign up as a team captain, join a team or register to walk as an individual at alz.org/walk.
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NEWS &
INFORMATION
FRAUD ALERT!

Volunteer Appreciation Week

Don’t forget to celebrate National Volunteer
Week! April 15-21, 2018 is a week dedicated to
inspiring, recognizing, and encouraging individuals who have, or wish, to seek out imaginative ways to engage in their communities. Action for Older Persons wishes to take this time to appreciate
all of the volunteers who help provide services and assistance
to our communities.
We’d especially like to thank those who assist us here at
AOP! Without our HIICAP volunteers, many members of
Broome County’s aging and disabled communities would not
receive counseling on affordable and appropriate insurance
options. Our LTCOP volunteers assist in Broome, Delaware,
Chenango and Tioga Counties by regularly visiting local
nursing homes and other long-term care facilities in order to
advocate for the resident’s living in these facilities. Thank you
for all of the work that you do!
If you’re interested in personally recognizing one of our
volunteers, please give us a call at 607-722-1251. We can post
your recognition or compliment on our Facebook page during National Volunteer Week. If you are interested in volunteering with Action for Older Persons, please call us for information.

With rapidly evolving technology, it
has become easier for people to commit fraud by manipulating others using
various scams and forms of technology.
There are many different strategies that
people use in order to exploit the aging population. Below are
some of the most common. While many are listed, others are
not. AOP encourages you to thoroughly investigate anyone
who “approaches” you in person, online, or over the phone.
In recent years, one of the most common scams has been
the “fake family member” strategy. This type of fraud occurs
when someone contacts you claiming that a family member
is in trouble and needs money wired to them. If you are ever
contacted regarding a family member in need of assistance,
take the time to contact that person, or another family member, directly to find out the truth.
Many older adults have reported being contacted by someone
claiming that the senior has won money or prizes. These prizes can vary significantly. When they are contacted, potential
scam victims are asked to pay taxes on the prize by sending a
check or wiring money. Once the money is sent, the prize is
never received by the payer.

Save Money with Medicare

Are you a Medicare Beneficiary looking to save on your medical and prescription costs? Join us at Senior Centers across the
county to learn about ways to save.

Numerous other scams come via telemarketers who promise
various services for a price. When fraudulent, the services
are never provided. Often, telemarketers convince people
to make additional phone calls without first explaining that
the phone number is out of the country, causing high phone
costs. Some Broome County residents have reported receiving a phone call from someone claiming to be from Microsoft
and stating that there is something wrong with their computer. Please remember that computers often store a great deal
of personal information and be sure to use a reputable individual or company when having your computer repaired.
The description of common scams above is far from an allinclusive list. While AOP does not specialize in fraud prevention or reporting, we have extensive knowledge of Medicare.
Please be aware that new Medicare cards are being issued by
the Center for Medicare & Medicaid Service. You will not
have to provide any information over the phone, online, or
via mail to receive your new card. If you have questions about
your new card, feel free to contact Action for Older Persons
at 607-722-1251.

Thursday May 3, 2018 at 12:00 p.m.
Broome West Senior Center, 2801 Wayne Street, Endwell
Thursday April 19, 2018 at 12:00 p.m.
Deposit Senior Center, 14 Monument Street, Deposit
Wednesday, May 2, 2018 at 12:15 p.m.
Eastern Broome Senior Center, 22 Golden Lane, Harpursville
Tuesday, April 17, 2018 at 12:15 p.m.
First Ward Senior Center, 226 Clinton Street, Binghamton
Wednesday, April 18, 2018 at 11:45 a.m.
No. Broome Senior Center, 12 Strongs Place, Whitney Point
Wednesday, May 9, 2018 at 11:30 a.m.
North Shore Towers Sen Center, 24 Isbell Street, Binghamton
Wednesday, April 11, 2018 at 10:30 a.m.
Vestal Senior Center, 201 Main Street, Vestal
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Senior Health
		Insurance Counseling
Seminars - April • May • June

The following are the Medicare, Medicaid and ICAN (Managed Long-Term Care) seminars for spring 2018.
Space is limited so please call AOP at (607) 722-1251 to register for seminars.
Medicare 101
Join us for a comprehensive seminar on Medicare. You will learn
about eligibility, Part A and Part B coverage, EPIC, and preventive benefits that can enhance and preserve your health. Space
is limited.
Monday, April 9, 2018 at 10:00 a.m.
Monday, May 7, 2018 at 10:00 a.m.
Monday, June 4, 2018 at 10:00 a.m.
___________________________________
Medicare Advantage Plans vs. Medigap
Join us for a seminar on Medicare Advantage Plans (MAP) versus Medigap (Medicare Supplement) Policies. You will learn
about the differences between original Medicare and MAPs,
as well as the different types of MAPs (HMO, PPO, and PFFS
plans.) You will also learn how Medigap insurance options cover some or all of the remaining costs after Medicare pays for a
medical or hospital service. What option is best for you?
Monday, April 9, 2018 at 1:00 p.m.
Monday, May 7, 2018 at 1:00 p.m.
Monday, June 4, 2018 at 1:00 p.m.
___________________________________
Long-Term Care Insurance
Join us for a comprehensive seminar on the various ways to plan
for and pay for long-term care. You will learn eligibility guideline; affordability and risk factors; as well as the various options
to offset the costs, including long-term care insurance, NY State
Partnership Plans, the role of Medicare and Medicaid, and home
equity.
Tuesday, April 20, 2018 at 1:00 p.m.
Tuesday, May 8, 2018 at 1:00 p.m.
Tuesday, June 5, 2018 at 1:00 p.m.
___________________________________
Medicaid and Nursing Home Care
Join AOP for an overview on using Medicaid to pay for a Nursing Home stay for you, a spouse, parent or other loved one.
Topics will include an introduction to financial guidelines, the
five year lookback, spousal impoverishment laws, etc. We can
also answer questions about Long-Term Care insurance policies
(partnership and non-partnership policies) and the use of Medicaid.
Tuesday, April 10, 2018 at 10:00 a.m.
Tuesday, May 8, 2018 at 10:00 a.m.
Tuesday, June 5, 2018 at 10:00 a.m.

Managed Long-Term Care (ICAN)
Are daily tasks such as bathing, toileting, food preparation and
dressing getting difficult for you or a loved one? Are you eligible for Medicare and Medicaid? If you’ve answered yes to these
questions, this presentation is an excellent source of information for you. Join AOP and receive information about Managed
Long-Term Care Plans, the services they provide, how to enroll,
and the eligibility criteria. We understand that these plans are
new and confusing for many, so bring your questions or simply
come to learn more.
Wednesday, April 11, 2018 at 10:00 a.m.
Wednesday, May 9, 2018 at 10:00 a.m.
Wednesday, June 6, 2018 at 10:00 a.m.
___________________________________
Advance Planning for End of Life
Join us for a comprehensive seminar on advanced directives.
You will learn how to select and assign a health care proxy, complete a living will, and broach the subject of end of life decisions
with your family. All participants will receive the necessary documents for free.
Thursday, April 12, 2018 at 10:00 a.m.
Thursday, May 10, 2018 at 10:00 a.m.
Thursday, May 10, 2018 at 10:00 a.m.
___________________________________

Long-Term Care Ombudsman Program (LTCOP)
Join us for a seminar on the Long-Term Care Ombudsman
Program. You will learn about NYS Certified Ombudsman and how they are able to advocate and assist residents
in longer-term care facilities and additional information
about Long-Term Care.
Thursday, April 12, 2018 at 1:00 p.m.
Wednesday, May 23, 2018 at 10:00 a.m.
Wednesday, June 6, 2018 at 1:00 p.m.
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**Make Every Day Elder Abuse Awareness Day**
Abuse is an epidemic that is non-discriminatory, impacting people of all races, income, religion, sexual orientation, and
even age. June is Elder Abuse Awareness Month and the United
Nations appointed June 15th as World Elder Abuse Awareness
Day. As the percentage of seniors increases, so does the rate of
violence and neglect against them. According to the National
Council on Aging, “Approximately 1 in 10 Americans aged 60+
have experienced some form of elder abuse”.
Elder abuse is any “form of mistreatment that results in
harm or loss” to those ages 60 and over (National Committee for the Prevention of Elder Abuse). It happens in different
forms, including physical, emotional/psychological, sexual, financial, neglect, self-neglect, and abandonment. Physical abuse
is any action that intentionally causes bodily harm - e.g. punching, kicking, slapping. Emotional/psychological abuse involves
being degrading towards an elder, speaking to them in a way
that strips them of their dignity and respect. Sexual violence
happens when sexual contact is made or attempted without the
individual’s consent. Financial abuse results from the misuse
and exploitation of money, assets, and other resources of an
elderly person by someone else. Sometimes older adults legally
provide access to their resources; for instance, when they appoint a person as power of attorney to handle their finances.
It is when this responsibility turns into an opportunity to take
advantage of them that an issue arises. Neglect, denying care
such as food and medications or barring someone from accessing services like medical appointments, can be done by another
individual or self-inflicted. Abandonment is when an elder is
left without care by someone who is supposed to be supervising
them.
Circumstances that increase an elders likelihood of being
abused include physically and/or financially dependence on a
caregiver, being isolated, cognitive and physical impairments,
mental health issues, gender, and history of abuse. A lot of mistreatment occurs where the elderly reside, whether it is in their
own home, assisted living facility, or nursing home. Perpetrators of these behaviors are more than likely those who are in
close contact with the senior, or have access to their property
and financials. This includes family members, close friends and
professional caregivers. In 90% of reported cases, family members were found to be the perpetrator (Psychology Today).
Elder abuse does not get the same acknowledgement as it
does with teens and adults. Part of this stems from society’s assumptions about the older population. Ageism, discriminating
someone based on their age, leads to the mentality that older people have bad memories, no sense of what is happening
around them, are helpless, or feel sad and anxious all the time.
These can also all be indicators that mistreatment is happening.
However, it could be hard to identify signs of abuse, or to consider its possibility, if this is considered a normal perception
of the older community. Furthermore, there is the misunderstanding that older adults cannot be taken advantage of sexually. It is crucial to remember that in cases of abuse it is about

power and control. Unfortunately, the same vulnerabilities that
may seem normal and make it difficult to recognize elder abuse
are the same vulnerabilities that cause the biggest risks of continued violence. Those who commit these acts more than often
believe that because their victim has dementia, or has a lack of
family support, that no one will believe them, meaning they are
able to get away with it.
As frequent as it is, it is important for those experiencing elder abuse to know that they are not alone, nor is it their
fault. It happens whether a person lives in a facility or in their
own home, is able-bodied or disabled. The consequences are
equally detrimental. Injuries lead to more hospitalizations and
acquired disabilities. In addition to physical injuries, depression, anxiety, feelings of helplessness, suicidality, constant fear,
and self-harm are among the effects of traumatic situations.
Sickness is also a concern if medications are not provided or
administered properly. Those who already felt isolation may
go into a bigger withdrawal. The National Council on Aging
mentions that elder abuse creates a 300% higher risk of death.
Another result is that, as the Council on Aging explains, “older
adults in the United States lose an estimated 2.6 billion or more
from financial abuse and exploitation”. It is our collective responsibility to protect the dignity of all individuals so that everyone has the opportunity of maintaining self-fulfilling lives
throughout all of the life stages.
It is also important to remember although there is no
excuse for aggressive behaviors, caregivers are under a lot of
stress. There could be times when incidents happen unintentionally. By utilizing resources such as support groups or family
and friends, a caregiver can alleviate this stress which can help
them provide the best quality of help possible. For more information, reach out to the Broome County’s Office for the Aging
for their Caregivers Support program.
If you suspect that you or someone else is being abused,
there are local resources that can help. If you notice something
is not right, open up the conversation with the person who you
think might be abused. If there is an immediate risk of danger,
call local law enforcement. You can also contact the Broome
County Adult Protective Services at 607-778-2642. For those
living in nursing homes call the local Long-Term Care Ombudsman Program at 607-722-1251 or 1-888-201-4563 for the
New York State Department of Health.
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From the Desk of AOP’s Executive Director...

New Year’s resolutions are so overrated! Who wants to start exercising in New York in January
when it’s cold and windy? Don’t you think a spring resolution would be far more enjoyable?
If so, you may be interested to know that the Seniors’ Running and Walking Festival will continue for the fourth year in 2018. The festival is a running, walking, and wheelchair program
for anyone 55 years or older in 2018. The intent of the program is to give seniors a chance to be
competitive among people their own age, while providing an open, friendly atmosphere for
Casondra Hamilton
all seniors to gather together, exercise, and help each other meet their goals. The race events,
Executive Director
expected to be held September 8th, will include a 5K and 1 mile and people of all abilities
are welcome. Wheelchair participants are welcome whether their chairs are self-propelled and pushed. A training
program with be held at the rail trail in Vestal on Monday and Friday nights throughout the summer.
The health benefits of physical activity are easily understood. For me, as an avid runner, I most enjoy the opportunity to clear my mind, meet new people, and spend time outdoors. Some of my happiest moments have been
those shared with close friends while running. If you are interested in participating please contact me, Casondra,
at 722-1251 or Vince Fox at vfox@co.broome.ny.us or 607-778-2150.
~ Casondra Hamilton
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