Mature

Messenger

Information you can count on. Assistance you can trust.

Spring 2016

AOP Membership Drive 2016
by Casondra Hamilton

The days are getting warmer and longer which
means the time has come for us to reach out to request
that you become a member of Action for Older Persons
(AOP) in order to gain access to personal benefits and
to help us continue to build upon AOP’s recent growth
and success. We’re excited about the new programs and
services we’ve begun to provide, happy to be serving
residents of Cortland, Chenango and Tioga counties for
the first time, and proud to have served more individuals than ever last year.
AOP’s staff and volunteers were able to gain greater
access to health care services and prescription drugs
for local seniors in 2015. The estimated medical and
prescription drug savings for those who received assistance reached more than $1.6 million. In total, the program assisted 3274 individuals and 2016 has already
brought significantly higher demand – with a 33% increase in clients served in January and February alone.
AOP has provided Long-Term Care Ombudsman
Program (LTCOP) services in Broome and Delaware
counties for several years. AOP’s staff and volunteers
were chosen to begin advocating on behalf of residents
in Chenango and Tioga counties in 2015 as well. Action
for Older Persons now advocates on behalf of 2,601
skilled nursing facilities residents (this number will
likely increase by 160 during the summer of 2016), 916
residents of Assisted Living Facilities and Adult Care
Homes, and 92 residents of Family type homes.
In 2016, Action for Older Persons will provide a
range of new services. We plan to partner with local investment and banking professionals to offer seminars
on investing, budgeting, and avoiding fraud. We also
hope to better educate younger community members
who are caring for an aging parent, friend or neighbor
to ensure they understand Medicare, Medicaid, Managed Long-Term Care, Nursing Home Care, and Living
Wills and Health Care Proxies. It is our goal to better
inform and educate people, allowing them to prepare
wisely for the future.

These are just a few of the thing we accomplished in
2015 and hope to achieve with your continued support
in 2016. Being a member of AOP will ensure you gain
easy access to program services and are kept up-to-date.
In addition to supporting AOP’s programs and
services, by becoming an individual ($25), family
($40) or supporting ($60) member you gain access to
the following basic benefits:
• A subscription to AOP’s Mature Messenger
• Priority reservations for AOP seminars when seating is limited and priority consideration for obtaining AOP services when wait lists are necessary
• “Members-only” discounts on AOP seminars, computer classes, and special events
• Free lamination of your (likely ragged looking) Medicare card
• Once yearly, private, free half-hour computer tutoring sessions and access to internet-connected computers and a $5 hourly discount on any follow-up
tutoring
By choosing to become a supporting member, you
gain access to the following, additional benefits:
• 10% discount on AOP’s consumer seminars, computer classes, and special events in addition to basic
membership discounts
• Recognition in AOP’s Annual Campaign Contributors’ Listing in the Mature Messenger
• Access to select AOP-copyrighted materials
During the summer of 2016, AOP will be redeveloping our Elder Friendly Business Program. We hope that
in addition to ensuring local businesses are meeting the
needs of the older residents, we also hope to help our
members gain access to discount across the community.
More information to come!
Your membership and support truly makes a different.
You can mail in your membership or become a member on our website at www.actionforolderpersons.org.

Don’t hesitate. Become a 2016 AOP member today.
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Senior Health
		Insurance Counseling
Seminars - April • May • June

The following are the Medicare, Medicaid and ICAN (Managed Long-Term Care) Seminars
for the second quarter of 2016.
Space is limited so please call AOP at (607) 722-1251 to register for seminars.
National Healthcare Decisions Day is April 16, 2016
National Healthcare Decisions Day was created to bring
awareness to the need for Advanced Directives for all people age 18 and older. The day is dedicated to conversations
about preferences in treatment and proper advocate selection. As in the past, AOP will be holding seminars to explain all aspects of Advanced Directives, as well as offering
a larger number of one-on-one appointments. Whether
you’ve simply delayed these decisions and completion of
these documents or are concerned, cautious, or curious,
we hope this special day will inspire you to register for
a seminar and to leave with a better understanding. At
this comprehensive seminar, you will learn how to select
and assign a health care proxy, complete a living will, and
broach the topic of end of life decisions with your family.
All participants will receive the necessary documents for
free. The seminar will also include an introduction to the
newest way to manage all of your health care information,
My Little Book: A Health Diary. Call to register for this
free seminar.
Tuesday, April 12, 2016 at 2:00 p.m.
Thursday, April 14, 2016 at 2:00 p.m.
Thursday, May 12, 2016 at 2:00 p.m.
Thursday, June 23, 2016 at 2:00 p.m.
___________________________________
Medicare 101
Join us for a comprehensive seminar on Medicare. You
will learn about eligibility, Part A and Part B coverage,
EPIC, and preventive benefits that can enhance and preserve your health.

Medicare Advantage Plans
Join us for a seminar on Medicare Advantage Plans (MAP)
options. You will learn about the differences between original Medicare and MAPs, as well as the different types of
MAPs (HMO, PPO, and PFFS plans.)
Wednesday, April 20, 2016 at 2:00 p.m.
Wednesday, May 18, 2016 at 2:00 p.m.
Wednesday, June 15, 2016 at 2:00 p.m.
___________________________________
Closing the Gaps in Medicare
Join us for a seminar on the supplement insurance options
available to cover some or all of the remaining costs after
Medicare pays for a medical or hospital service. You will
learn what the gaps are and which plans fill those gaps.
Thursday, April 21, 2016 at 2:00 p.m.
Thursday, May 19, 2016 at 2:00 p.m.
Thursday, June 16, 2016 at 2:00 p.m.
___________________________________
Long-Term Care Insurance
Join us for a comprehensive seminar on the various ways
to plan for and pay for long-term care. You will learn eligibility guideline; affordability and risk factors; as well as
the various options to offset the costs, including long-term
care insurance, NY State Partnership Plans, the role of
Medicare and Medicaid, and home equity.
Monday, April 25, 2016 at 2:00 p.m.
Tuesday, May 24, 2016 at 2:00 p.m.
Tuesday, June 21, 2016 at 10:00 a.m.

Tuesday, April 19, 2016 at 2:00 p.m.
Tuesday, May 17, 2016 at 2:00 p.m.
Tuesday, June 14, 2016 at 2:00 p.m.
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Senior Health
		Insurance Counseling
Medicaid and Nursing Home Care
Join AOP for an overview on using Medicaid to pay for
a Nursing Home stay for you, a spouse, parent or other
loved one. Topics will include an introduction to financial guidelines, the five year lookback, spousal impoverishment laws, etc. We can also answer questions about
Long-Term Care insurance policies (partnership and
non-partnership policies) and the use of Medicaid.

Managed Long-Term Care (ICAN)
Are daily tasks such as bathing, toileting, food preparation and dressing getting difficult for you or a loved
one? Are you eligible for Medicare and Medicaid? If
you’ve answered yes to these questions, this presentation is an excellent source of information for you. Join
AOP and receive information about Managed LongTerm Care Plans, the services they provide, how to
enroll, and the eligibility criteria. We understand that
these plans are new and confusing for many, so bring
your questions or simply come to learn more.

Wednesday, April 27, 2016 at 2:00 p.m.
Wednesday, May 25, 2016 at 2:00 p.m.
Wednesday, June 22, 2016 at 2:00 p.m.

Thursday, April 7, 2016 2:00 p.m.
Thursday, May 5, 2016 at 2:00 p.m.
Friday, June 17, 2016 at 2:00 p.m.

Space is limited so please call AOP at (607) 722-1251
to register for seminars.

Medicare Preventive Services: The Keys to Staying Healthy
Prevention and early detection are keys to staying healthy. If you are enrolled in Medicare, you are eligible for a
variety of preventive services that can help prevent health challenges or help detect health problems early, when treatment works best. Many people are familiar with the most common preventive services, such as mammograms and
colonoscopies. Yet, there are a variety of other services that are not taken advantage of as frequently.
Did you know that diabetes self-management training is covered by Medicare?
Medicare Part B covers diabetes outpatient self-management training to teach you to cope with and manage your
diabetes. It includes tips for eating healthy, being active, monitoring blood sugar, taking medication, and reducing
risks. Medicare may cover up to 10 hours of initial diabetes self-management training.
With the passage of the Affordable Care Act, many Medicare preventive services are now available for free. This
means that if you have original Medicare and you see a doctor who participates in Medicare, you can get certain tests,
screening, vaccinations, health monitoring, and counseling at no cost to you. As of 2012, Medicare Advantage Plan
are now required to offer these services at no cost as well.
Other preventive services covered at no costs include;
• Welcome to Medicare Exam					
• Glaucoma Screening
• Annual Wellness Visit					
• Heart Disease Screening
• Abdominal Aortic Aneurysm Screening			
• HIV Screening
• Alcohol Misuse Counseling					
• Lung Cancer Screening
• Bone Mass Screening					
• Medical Nutrition Therapy
• Breast Cancer Screening					
• Obesity Screening and Counseling
• Cardiovascular Risk Reduction Visits			
• Prostate Cancer Screening
• Cervical and Vaginal Cancer Screenings			
• Sexually Transmitted Infection Screening
• Colorectal Cancer Screenings				
and Counseling
• Depression Screening 					
• Tobacco Use Cessation and Counseling
• Diabetes Screening						
•Vaccinations-Flu, Pneumonia, Hepatitis B & C
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Do you shop at Maine Source Food & Party Warehouse?
Action for Older Persons has joined the Maine Saver Give Back Program.
**WE NEED YOU TO HELP US**

Support AOP with this easy fund-raising opportunity:
• STOP by AOP’s front desk to apply for a personalized Maine Saver Card •
• SHOP at Maine Source Food & Party Warehouse •
• SHOW your card every time you checkout •
• AOP gets 5% back of all purchases annually •
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VOLUNTEER
SPOTLIGHT
Joan Tymeson has been a certified volunteer ombudsman at Action for
Older Persons for seven years. She supports the Long-Term Care Ombudsman Program by taking a minimum of two hours per week to advocate on
behalf of residents living in long-term care facilities. Many residents do not
have family or friends around to help them to understand their rights as
residents, ensure that they are receiving quality care, and proper services.
Volunteers like Joan are able to investigate and resolve complaints, helping fulfill resident’s wishes. Joan is able to provide information to residents,
families, and staff about a variety of nursing home topics. Joan states that she
loves, “Being with the people and talking to them. Getting to know them and
being able to help them.”
Joan, like all of our volunteers, received her certification after a 36-hour
training provided by the program. This certification training educates volunteers on the Long Term Care Ombudsman Program, Resident’s Rights, the
profile of Long Term Care Residents, the process of communication, handling and investigating complaints, and HIPAA laws and compliance.
Armed with this knowledge, volunteers like Joan are able to assist our elderly community by advocating on their behalf to
ensure they’re maintaining their rights and receiving proper care. The program thrives off of volunteers like Joan, who are will
to take just a few hours of their week to assist our elderly community.
Action for Older Persons would like to thank Joan (pictured, center) for her hard work and dedication to the program,
AOP, and, most important, residents of local long-term care facilities. If you are interested in volunteering for the Long-Term
Care Ombudsman Program, please feel free to contact the Program Coordinators, Rebecca Bradley (pictured, left) or Morgan
White (pictured, right) at (607) 722-1251. Action for Older Persons has additional volunteer opportunities as well, contact us
to learn more.

Volunteer Opportunities with Action for Older Persons
Action for Older Persons’ volunteers fill two roles that are
vital to the health and wellbeing of Southern Tier residents.
Many of AOP’s current program volunteers have been providing assistance to seniors and the disabled for more than
10 years. When asked why she chose to become a Long-Term
Care Ombudsman one of AOP’s volunteers said, “As a retiree,
I want to continue to use the valuable skills I have learned
throughout my life and help others in the process. AOP has
so many great programs that assist those who are aging in our
communities, so it was a great choice for a volunteer opportunity for me. Volunteering as a long term care ombudsmen has
been a great experience.” Find out more about the programs
below;
The Health Insurance Information Counseling and Assistance Program: The HIICAP program volunteers provide unbiased information to Broome County residents on Medicare
and additional insurance plans. Medicare and other insurance
is a complicated and often frustrating concept. The HIICAP
volunteers provide assistance, knowledge, understanding, and
ultimately, peace of mind to Broome County’s Medicare Beneficiaries.

All of this is in addition to the financial savings found by
HIICAP volunteers, which positively impacts AOP’s clients
and the community as a whole. The HIICAP program is a
challenging and rewarding opportunity for eager volunteers.
To quote one of our volunteers, “who needs luminosity; you
could just be a HIICAP volunteer. That will keep you on your
toes.”
The Long-Term Care Ombudsman Program: The LTCOP program is searching for volunteers that are interested
in becoming advocates for seniors in nursing homes or assisted living/adult care homes. AOP conducts the Ombudsman program in Broome, Delaware, Tioga and Chenango
counties and is searching for volunteers in all four areas. The
LTCOP volunteers visit nursing home or assisted living/adult
care residents and discuss resident’s concerns. The volunteers
are then able to assist the residents with any actions that need
to be taken in order to provide a better living environment.
To learn more about becoming a volunteer with Action
for Older Persons, visit our office at 200 Plaza Drive, Suite B,
Vestal, NY 13850 or call (607) 722-1251 or email chamilton@
actionforolderpersons.org
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NEWS &
INFORMATION

Fund Raiser

Monday, April 25, 2016
Get your calendars marked! Applebee’s, located in
Vestal, will be holding a fundraising event to assist
Action for Older Persons.
Stop in to eat on April 25th from 11:00 a.m.-Close
and present Applebee’s with this voucher and they
will donate 10% of your check (excluding tax and
tip) to AOP.
Vouchers are available at our office located at:
200 Plaza Drive, Vestal NY.

Volunteer Appreciation
Week

to End
Alzheimer’s

April 10-16, 2016

Action for Older Persons’ has joined in the Walk to End
Alzheimer’s. It will be held on April 23, 2016, at Otsiningo Park, 1 Bevier Street, Binghamton, NY. The prewalk ceremony begins at 10:00 a.m. and the walk itself
begins at 10:15 a.m.

April 10-16, 2016, is National Volunteer Week. National
Volunteer Week is about inspiring, recognizing and encouraging people to seek out imaginative ways to engage
in their communities. We’d like to take the time to appreciate all of the folks who help provide services and assistance to our communities. We’d especially like to thank
those who assist us here at AOP! Without our HIICAP
volunteers, many members of our aging and disabled
communities would not be able to receive counseling on
affordable and appropriate insurance options. Our LTCOP volunteers assist by regularly visiting local nursing
homes & facilities in order to advocate for our elder community living in these areas.

Join the walk, volunteer, or come to cheer everyone on
as they walk to further the care, support and research efforts of the Alzheimer’s Association. Stop by our sponsor table to get information about AOP and say hello to
our staff!

Thank you for all of the work that you do!
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From the Desk of AOP’s Executive Director...
Come join the excitement at the Seniors Running & Walking Festival
When:		
Saturday, August 13, 2016
Where:		
Coal House at the Vestal Rail Trail
Cost:		
$10.00 (includes optional training program)
Who: 		
Anyone 55+
Events:
5k run or walk; 1 mile run or walk: 2k wheelchair race
Casondra Hamilton
			
(includes manual or pushed)
Executive Director
AOP is excited to once again support the Seniors Running & Walking Festival. The event was a
resounding success in 2015 and AOP’s staff was jealous that Good Shepherd had their own team
and we did not. This year, we think we should have a team too! If you’re interested in joining AOP’s team, we would
love to have you. Did you know that last year we had finishers well into their 90s? You’re welcome to participate
whether you want to walk, run, jog or leisurely stroll. If you sign up to participate in the event, you are also eligible
to attend all or some of the training sessions! Training sessions will be held Monday and Friday, June 13-August
8 at the Coal House at 6:00 p.m.
If you are interested in the event you can call (607) 760-8431 or visit www.broomecounty.com/senior/healthed
or call AOP at (607) 722-1251 to join our (winning!!) team!
~ Casondra Hamilton
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