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Information you can count on. 

Assistance you can trust.

When You’re the One Providing 
Care:

Understanding
Caregiver

Support Services

Part of an educational series 
about long-term care choices in 

Broome County.
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This Series of Real Choices Consumer 
Education Booklets includes the following 
titles:

Paying for Long-Term Care: Understand-
ing Your Choices  

Facility & Community Options: Under-
standing Levels of Long-Term Care

Help at Home: Choices in Home Health 
Care & Support Services

What You Should Know About Staying at 
Home: Safety, Security, Modifications & 
Repairs   

When You’re the One Providing Care: 
Understanding Caregiver Support   
Services

Advance Health Care Planning: Making 
Your Wishes Known

Adults with Disabilities: Understanding 
Support Services

Healthy Choices for Living Well
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If you’re caring for your spouse, another 
adult family member or close friend who is 
frail, impaired or disabled, you probably fit 
the definition of “caregiver,” even though you 
may never have thought of yourself as one. 
A caregiver is someone who provides routine, 
unpaid help to another person, regardless of 
whether he/she lives with the person receiving 
care or whether he/she is from the same 
family. 

Do you shop, prepare meals, transport, 
manage medications, keep an eye on and/ 
or otherwise care for an adult who couldn’t 
manage these tasks independently? If so, you 
are a caregiver.

As a caregiver, you perform an invaluable 
service for your loved one, yet this role may 
not always be an easy one to juggle along with 
your other life roles. And chances are good 
that if you’re just now recognizing yourself as 
a caregiver after months or years of providing 
care, you’ve probably overlooked many of the 
support services designed for caregivers like 
you.  

This booklet describes those resources available 
locally that can offer you information, peer 
support and/or a break from your caregiving 
duties.

  Are You a Caregiver?  
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The first step toward taking advantage of 
information and educational opportunities is 
to identify the topics that are most important 
to you. To help you get started, we’ve listed 
below some areas of common interest to most 
caregivers:

Coping with Caregiving - Are you struggling     
with feelings of guilt, anxiety, or depression? 
Challenged by a loss of privacy? Having difficulty with 
“role reversal” issues? 

Disease and Disability Information - Are you 
confused about the best ways to care for your loved 
one’s physical/mental condition? Could your care duties 
be eased by finding specific ways to accommodate a 
hearing or vision impairment, symptoms of Alzheimer’s 
Disease, limited mobility or other needs?

Preparation of Legal Documents - Are you 
overwhelmed by terms like “power of attorney” or 
“guardianship”? Are you unsure what the difference is 
between a Health Care Proxy and a Living Will? Have 
you and your loved one avoided a discussion about 
planning for the end of life?  

Nutrition - Are you caring for someone who is ill, 
confused or living alone and needs your encouragement 
to eat and/or your help to prepare meals? Are you at 
a loss trying to make sure your loved one’s special 
nutrition needs are being met?
                      

 
Information & Education 
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Safety - Are you worried about your loved one having 
an accident? Is home safety a top concern for you? 
Are you unfamiliar with emergency response units, 
the Safe Return program, Telephone Reassurance 
programs?

If you answered “Yes” to any of the questions 
above, be aware that the issues addressed 
by those questions are red flags for building 
stress. By learning positive ways to resolve 
these issues, you’ll help yourself stay healthy 
and prevent “burn out”.

A central place to begin your search for help 
is by contacting your local Office for Aging’s 
“Caregiver Services” program. In Broome 
County call: 

Caregiver Services 
Broome County Office for Aging
County Office Building, 4th floor
Binghamton, NY 13902
Phone:  607-778-2946
Website: www.gobroomecounty.com

Caregiver Services offers information and 
education in a variety of formats. A resource 
library, monthly newsletter, discussion groups, 
and seminars cover topics that may help 
ease your caregiver role. Staff can assess  
your needs and educate you about available 
services. You’ll be glad to know that low and 
no-cost options exist.
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The Broome County Elder Services Guide is 
another valuable resource for both caregivers 
and care-receivers. If you’re caring for someone 
who needs help with prescription costs or 
health insurance, finding a ride to the doctor’s 
office, obtaining affordable senior housing, 
exploring ways to remain socially active, or 
learning about other services for midlife and 
older adults in our community, you may find 
the solution in this comprehensive directory.

Pick up a free Guide at Action for Older Persons, 
Inc., 30 West State Street, Binghamton, 
Broome County Office for Aging, or any local 
senior center while supplies last. Or, visit the 
Guide online at:

www.broomeelderservices.org 

Since being a caregiver can be as challenging 
as it is rewarding, it’s important to have your 
own support system in place before you feel 
too overwhelmed or frustrated to build one. A 
support group can provide you with valuable 
information while at the same time allowing 
you to meet other caregivers who are facing 
challenges similar to yours. 

 
Support Groups 
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Sharing some of your time with people 
in like situations can help you maintain 
perspective on your caregiving duties. 
By doing so, you best remain a source of 
support to the person you’re caring for 
without compromising your own well-being.   

Many caregiver support groups and disease 
specific support groups available locally are 
listed in the Broome County Elder Services 
Guide. Contact your local Office for Aging 
for the most complete, up-to-date listing. 

If the person you’re caring for has, or may 
have, Alzheimer’s disease you may also 
want to contact your nearest office of the 
Alzheimer’s Association. In Broome County call:

Alzheimer’s Association, Southern Tier 
Chapter
401 Hayes Ave.
Endicott, NY 13760
Phone: 785-7852
Website: www.alzcny.org

Getting regular breaks, or “respite”, from 
your caregiver responsibilities can help 
ensure you stay energized, healthy and 
productive. Respite programs allow you to
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have a few hours, or a few days, to yourself while 
program staff provides care and supervision 
for your loved one.  

Although you may be hesitant to leave your 
loved one in someone else’s care, chances 
are good that he/she will find respite services 
enjoyable, too. Through Caregiver Services, 
you may be eligible to try out some respite 
services on a donation basis. This way, you 
can find out which ones work best for you and 
your loved one.

Respite services to consider include:

In-home Respite – A paid caregiver comes 
to your home to relieve you of your caregiving 
duties for a few hours at a time. Caregiver 
Services’ Respite Program allows for trained 
personal care aide services approximately four 
hours per week. 

Short-term Facility Respite - This option is 
for times when you are going to be unavailable 
temporarily and the person for whom you are 
caring cannot be left alone. Through Caregiver 
Services, you may be able to obtain a few days 
of care for your loved one in a local nursing 
home or adult home. Or, you may make your 
own arrangements with a local facility.
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Note that nursing home care is appropriate 
for someone who needs medical or hands-
on support. Adult homes provide 24-hour 
supervision, meals and activities for people 
who are more independent.  Adult home care 
is available in facilities and also in smaller 
family type homes.  

Adult Day Care - This often overlooked option 
may be an excellent solution for you and your 
loved one. The two different models of adult 
day care are:

1. Social Model - Offers companionship and peer 
socialization, nutritional meals, and productive, 
leisure activities in supervised settings. For 
information about Broome County’s social model 
program, Yesteryears… A Day Program for Adults, 
that operates two different sites call:

Office for Aging, Broome County
County Office Building, 4th Floor
Binghamton, NY 13902
Phone: 778-2946

2. Medical Model – In addition to those services 
offered by social models, assists with rehabilitative 
therapies, personal care, and nursing services. 
To learn about Broome County’s medical model 
program, Golden Days Adult Day Health Care, 
call:

Susquehanna Nursing Home
282 Riverside Drive
Johnson City, NY 13790
Phone: 729-9291
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At some point, the person for whom you are 
providing care may require a more intensive 
level of care than you can provide safely by 
yourself. That’s why it’s important to plan 
ahead and to know where to turn for additional 
help so that your situation does not turn into 
an emergency.

Other booklets in this series that you may find 
helpful are listed on the inside front cover of 
this booklet. Topics range from options for paid 
care provided in the home to the many different 
levels of care provided by facilities. Payment 
choices are also an important consideration 
when investigating your choices.  

Locally, Broome County CASA offers free, 
individual long-term care assessments. CASA 
staff will come to the home of the person for 
whom you are caring and provide both of you 
with information about appropriate levels of 
care, where those levels of care are available 
and how to access any recommended support 
services. To schedule an assessment, call:

Broome County CASA 
Community Alternative Systems Agency
Broome County Office Building, 4th floor
Phone: 778-2420

•

 
Finding More Care 
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STILL HAVE QUESTIONS?
Disabled and older adults have more care 

options than ever before. While having many 
choices is important, the long-term care system 

may seem complicated or overwhelming at 
times. That’s why CARE volunteers are here to 

offer free guidance and support to help you 
meet your needs.

CARE Volunteers can help!

	 	 	 Community
	 	 	 Advocacy
	 	 	 Referral	
	 	 	 Empowerment
 
Call today to have a CARE Volunteer help make 

the long-term care system work for you.

 607-722-1251
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This Real Choices Consumer Education Booklet 
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